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YBegomneHue

HecmoTps Ha To, YTo BbINK NPUMOXeHbI BCE YCUNUS, YTOObI
MHOPMaLMSA B JaHHOM JJOKYMEHTE Ha MOMEHT ero neyartu 6bina
NOSTHOW N TOYHOW, KOMNaHMs Avaya He HeceT OTBETCTBEHHOCTU
3a ntobble ownbkn. KomnaHus Avaya octaBnsieT 3a coboi npaso
BHOCUTb M3MEHEHUS U UCMpaBeHUs B MHOpPMaLIMIO aHHOTO
[oKyMeHTa 6e3 npeBapuUTENbHOIO YBeAOMIIEHUS MONb3oBaTeNnen
WINWN OpraHn3aunii.

OTKa3 oT OTBETCTBEHHOCTHU 3a AOKyMeHTauuo

«[dokymeHTaumsi» — 310 MHOpMauums, nybrnvukyemas Ha pasnuyHbIX
HocuTenax. [laHHas nHdopMaums MOXeT BKMoYaTb B cebs cBeaeHnst
0 NpoAyKTax, onncaHns NOANUCOK UMK YCyT, UHCTPYKLUK NO
MCMOMb30BaHWUI0 Y TEXHUYECKME XapaKTEPUCTUKU, KOTOpble 0BbIMHO
npefocTaBnsalTcsA nonb3oBatensm npoaykTos. K gokymeHTaumum

He OTHOCATCA MapKETUHIOBble MaTepuansl. KomnaHua Avaya He
HeceT OTBETCTBEHHOCT 3a NoGble UBMEHEHMS, LOMONHEHUS UNN
yAaneHus, coenaHHble B OpUrMHanbHoW onybnnkoBaHHOM Bepcum
OOKYMEHTauuu, eCnn 3T U3MEHEHUsI, LOMOMNHEeHN Ny yaaneHnsi
He Gbinu caenaHbl KoMmnaHven Avaya unm ot ee UMeHu. KoHeYH I
nonb3oBaTtenb 06a3yeTcst He NpUBMNeKaTb K OTBETCTBEHHOCTU 1

He NpeabaABnATbL KOMNaHuy Avaya, ee areHTaM, CryXxaLlmum u
COTpyAHUKaM Kakue-nmbo ncku unu TpeboBaHUst U He MHULMMPOBATL
npoTuB HUX cyaebHble pa3brpaTensbCcTBa B CBA3M C U3MEHEHUSIMM,
[o6aBneHVaMnN 1 CoKpaLLeHUsIMN, CAeNaHHbIMU NO34HEee B AaHHOM
[OKYMEHTaLuun.

OTKa3 OT OTBETCTBEHHOCTU 3a CCbINKN

KomnaHusa Avaya He HeceT OTBETCTBEHHOCTY 3@ COAepXUMoe
unm paboTy nioBbIX CCbINOK, KOTOpblE Yka3daHbl koMnaHven Avaya
Ha aToM Beb-canTte unu B gokymeHTaumn. Komnanusa Avaya He
HeceT OTBETCTBEHHOCTUN 3a TOYHOCTb MHAOPMaLuK, cogepxaHne
1 [OCTOBEPHOCTb BEG-CANTOB, HA KOTOPbIE UMEIOTCS CCbINKN B
AaHHOWN AOKYMEHTaLMW, N Hanmune Kakon-nmbo CCbINMkW He 03HaYaeT,
YTO KOMMaHUS PeKOMeHAYeT COOTBETCTBYHOLLNE NMPOAYKTbI, YCIyrn
unun nipopmaumio. KomnaHmsa Avaya He MOXET rapaHTMpOBaTb,
YTO 3TK CChINkn ByayT obecneunBaTth AOCTYN K 3anpalunBaemMomn
MHOopMaLumm B No6GOM MOMEHT, Tak Kak OHa He KOHTponupyet
yKa3aHHble CTpaHuLbl.

MapaHTua

Avaya npefocTaBnseT orpaHNYeHHyo rapaHTuio Ha o6opyaoBaHue
1 nporpammHoe obecneyeHvne Avaya. [ins nonyyeHus ycrnosuii
OrpaHV4eHHo rapaHTMM CM. cornatleHve ¢ Avaya. Ycnosus
cTaHaapTHou rapaHTum Avaya n nHcpopmaums, Kotopas KacaeTcs
rapaHTUHOro o6CcnyXuBaHUS 4aHHOTO NPOAYKTa, AOCTYNHA
knueHTam Avaya n mobbim Apyrum nuuam Ha seb-cante

cnyx6bl TexHu4eckow noaaepxku Avaya: https://support.avaya.com/
helpcenter/getGenericDetails?detailld=C20091120112456651010 no
cebinke «MapaHTys 1 XM3HEHHBIN LMK NPOAYKTOBY» MMM Ha APYruX
nocneanymoLmx Beb-cantax, ykasaHHbIx komnaHuen Avaya. ObpatuTe
BHVMMaHWe, 4TO ecnv NpoayKT Unu NpoayKTbl NpuobpeTeHsl y
aBTOpPU3OBaHHOro NapTHepa Avaya no kaHany 3a npegenamu CLUA n
KaHagbl, rapaHTus NpefocTaBnseTcs COOTBETCTBYOLWMM NapTHEPOM
Avaya no kaHany, a He komnaHuen Avaya.

«Pa3melyeHHas cnyx6a» — 310 nognucka Ha pasMeLLEeHHYH0
cnyxby Avaya, npuobpeTeHHasi Bamu y komnaHum Avaya unm
aBTOPM30BaHHOro nNapTHepa Avaya no KaHany (B 3aBMCUMOCTM OT
06CTOATENLCTB) U ONUCaHHAs B AOKYMEHTALMMN K pasMeLleHHOMY
SAS nnu nHon npuMeHumon cnyxbe. B cnyyae npnobpeTtenns
NoAnMCKN Ha pa3MelLLeHHY0 Cnyx0y yka3aHHas Bbille OrpaHuveHHast
rapaHTVs MOXeT He NPUMEHSATBLCS, OAHAKO Bbl MOXETE MoMy4nTb
npaBo Ha Nony4YeHne ycnyr noaaepKkv B OTHOLLEHUN PasMeLLLeHHOM
cnyx0bl, Kak ONMCaHo B [OKYMEHTaLMN K COOTBETCTBYHOLLE
pa3melleHHol cnyxbe. [ins nonyyeHusi nogpobHol nHpopmMaumm
obpawyavitecb B Avaya unu k napTHepy Avaya no kaHany (B
3aBMCUMOCTY OT TOTO, KTO NPeAOoCTaBnseT crnyxoy).

PasmelueHHas cnyx6a

CINEOYIOWWME NONOXEHNA MPUMEHAKOTCA TOJIbKO MPU
NPNOBPETEHNN NOAMNCKN HA PASMELLEEHHYIO CNY>KBY
AVAYA Y AVAYA NN MAPTHEPA AVAYA MO KAHATTY

(B SABUCNMOCTU OT OBCTOATEJIbCTB), YCNOBUA
NCNONb30BAHUA PASMELLEHHBLIX CITYXB JOCTYTHbI

HA BEB-CAMTE AVAYA, HTTPS://SUPPORT.AVAYA.COM/
LICENSEINFO MO CCbIJIKE «Avaya Terms of Use for

Hosted Services» (Ycnosus ncnonb3oBaHus pasmeLLeHHbIX

cnyx6 Avaya) TN HA OPYTUX MOCNEQYIOLWNX BEB-

CAUTAX, YKABAHHbIX KOMMAHVEW AVAYA, U NPUMEHAIOTCA
KO BCEM NMLIAM, OBPALLAIOLLMCSA K PASMELLEHHOI
CNYXBE UM UCMONb3YOLWWM EE. MPU OOCTYNE

NN NCNONb3OBAHUN PABMELLEHHOW CNY>KBbI U
MPELOCTABNEHUN TAKX BOSMOXHOCTEW APYTM NALAM
OT CBOEIO MMEHW 1 OT UMEHW CYBBEKTA, A1 KOTOPOIO
Bbl OCYLWECTBNAETE 3TO (OAJIEE «Bbl» N «KOHEYHbIN
MONb3OBATE/b»), Bbl COIMALIAETECH C YCITOBUAMU
NCMNONbL30OBAHWA. ECN Bbl COMALLAETECH C YCNOBUAMU
NCMNONbL30OBAHMA OT UMEHW KOMNAHUW U APYTOro
FOPVUONYECKOIO NMNLA, Bbl MOOTBEPXKOAETE, YTO Y

BAC ECTb MONHOMOYNA HA NONYYEHUE COMACKUA

3TOro NIMUA C YCNOoBUAMN MCNONMb3OBAHUA. ECITN Y

BAC OTCYTCTBYIOT TAKME NONHOMOYNA NN Bbl HE
COIMALWIAETECb C 3TUMW YCNOBUAMM UCTIONBb3OBAHNUA,
Bbl HE UIMEETE NMPABA OBPALLIATLCA K PASMELLEEHHOWU
CINYXXBE 1 UCNONL3OBATb EE NNBO NMPEAOCTABIIATL KOMY-
JIMBO MPABO HA OBPALLEHVE K PABMELLEHHOW CINYXBE U
EE MCNONb3OBAHME.

JNnueHsun

MoGanbHble YCNoBUsSi NPEAOCTaBIEHNS NMULIEH3UN Ha NporpaMMHoe
obecneyeHune («Ycnosus NpefocTaBneHUst NULEH3NN Ha
nporpaMmmMHoe obecrneyeHne») AOCTYNHbI Ha criegytoLem Beb-
calTe https://www.avaya.com/en/legal-license-terms/ unu noGom
3ameHsIoLWeM ero cante, ykasaHHom Avaya. Hactoswme Ycnosus
npeaocTaBneHns NULEH3Mn Ha nporpammHoe obecneveHne
pacnpocTpaHsitTCs Ha NMboro, KTo ycTaHaBNMUBAET, 3arpyxaeT u/vnu
ncnonb3yeT [NporpaMmmHoe obecneveHve u/unu JokyMmeHTaumio.
Mpw ycTaHOBKe, 3arpy3ke 1 UCMONb30BaHWUN MPOrPaMMHOro
obecneveHus], a Takke paspeluast ApyrMM nuuam ero Ucnornb3oBaThb,
KOHEYHbI nonb3oBaTenb CornallaeTcs ¢ 4aHHbIMU YCIoBUSIMU
npenocTaBneHns NULEH3Mn Ha nporpammHoe obecneveHne

1 BCTYNaeT B OpUAMYECKOE COormalleHne Mexay KOHEYHbIM
nonb3oBaTenemM n komnaHuen Avaya. Ecnm KoHeYHbIN nonb3oBarenb
NPVHUMAET HACTOSsILLUE YCINOBUS NPeAOoCTaBEHUS NMULEH3UN Ha
nporpaMMHoe obecnevyeHme oT UMEHW TOW UM UHOW KOMMaHWUK

WV JpYroro opuan4eckoro nmua, To HaCTOSLLMM KOHEYHbIN
nonb3oBaTerb NOATBEPXKAAET, YTO obnagaet HeobXxoaMMbIMU
NOMHOMOYMSIMU NS CBSI3bIBAHUSI STOMO KOPUANYECKOrO nuua
HaCTOALWMMM YCIIOBUSIMU NPEeoCTaBNeHnsl NULEH3NN Ha
nporpaMmmMmHoe obecrneyeHue.

OxpaHsieTcsi aBTOPCKUM NpaBoOM

3a UcKnioYeHeM crnyyaes, Koraa sIBHO yka3aHo MHoe, 3anpeLiaeTcst
1cnonb3oBaThb NpuBefeHHbIe Ha 3TOM BeG-caliTe MmaTepuans,
[OKYMEHTaLMIo, NporpaMMHoe obecneyeHune, pasmeLleHHbIe CryXObl
1 obopynosaHue, NpefocTaBneHHble komnaHuen Avaya. Bee
cofepxumoe aToro Beb-caita, JOKyMeHTauusl, pa3meLleHHas
cnyx6a 1 NpoayKT, NPefoCTaBNEHHbIE KOMMaHWen Avaya, B

TOM uucne nogbopka, pasMeLLeHne 1 AM3aiH COAEPXUMOTo,
NpUHaANeXuT kKoMnaHum Avaya unu ee nuueHavapam, a Takke
3alLMLLEHO 3aKOHOM 06 OXpaHe aBTOPCKWX Npas v Apyrimu
3aKoOHaMV Mo 3aLuMTe NpaB Ha MHTEMNeKTyanbHy COBCTBEHHOCTb,
B TOM YMCIIe 3aKOHaMu MO OXpaHe NpaB Ha YHWUKanbHbIe

06beKTbl B OTHOLLEHUM 3aluThl 6a3 AaHHbIX. 3anpeluaertcs
M3MEHSITb, KONMPOBaTb, BOCNPOVU3BOANTb, MyBnMKoBaTh, 3arpyxatb
Ha cepBepbl, NepeaasaTb M PacnpocTpaHATh NobbIM cnocobom
no6oe coaepKMMOoe LENMKOM UMM YacTUYHO, B TOM Yuche

no6oi ko v nporpaMmHoe obecneveHne, ecnu 3To B IBHON
dopmMe He paspeLleHo komnaHuen Avaya. HecaHKLMOHMPOBaHHOE
BOCMpou3BeneHVe, Nepeayda, pacrnpocTpaHeEHUE, XpaHEHWE U
ucrnonb3oBaHne 6e3 SBHOrO NMCbMEHHOIO cornacusl komnaxum Avaya
MOXET npeAcTaBnsTb COBOM COCTaB YronoBHOMO NPECTYNNEHUS Unu
rpaXkaaHCKoro npaBoHapyLLUEHWs! B COOTBETCTBUM C MPUMEHUMbIM
3aKoHoAaTeNbCTBOM.

BupTtyanusauus

CregytoLpe NonoxeHUs NpYMeHUMbI TOSbKO B Criyyae
pa3BepTbIBaHWUS NPoAyKTa Ha BUPTYyanbHOW MalunHe. Kaxaplii
NpoAyKT UMeeT COBCTBEHHBIV KOA, 3akasa U TuMbl NuueH3un. Ecnu
He OrOBOPEHO MHOE, KaXablil 3K3eMNsip NpodyKTa 3akasbiBaeTcsl
1 NULEH3npyeTcs oTAENbHO. Hanpumep, ecrnu KNMMeHT KOHEYHOTo
nonb3oBaTens Unu napTHepa Avaya no kaHany Xo4YeT yCTaHOBUTb
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[iBa 3K3eMnsspa o4HOro TMna NpoaykToB, HEOGXOAMMO 3aka3aTb ABa
npoaykTa 3Toro Tmna.

KoMnoHeHTbI CTOPOHHMUX npousBo,qMTeneﬁ

CregytoLpe NonoxeHUs NpYMeHUMbI TOSBLKO B Criyyae

noctaBku koaeka H.264 (AVC) BmecTe C NpoayKTOM.

OAHHBIN MPOOYKT NWLEH3UPYETCSA MO YCNOBUAM
NMUEH3UN HA NOPT®ENb MATEHTOB AVC ANA

JIMYHOIO NCNONBb3OBAHNA NOTPEBUTENEM U ANA
NCNONbL30OBAHUA MHBIMWU CINOCOBAMU, UCKITHOYAROLLIMW
MONYYEHWE BO3HATPAXXAEHNA 3A (i) KOOMPOBAHWE
BVOEO B COOTBETCTBUW/ CO CTAHOAPTOM AVC

(«BUOEO AVCx») W/vnNK (i) AREKOONPOBAHWE BUOEO

AVC, 3AKOONPOBAHHOIO NMOTPEBUTENEM B NMPOLIECCE
JIMYHOIO NCNONBb3OBAHNA U/WN NONYYEHHOIO OT
MNOCTABLUUKA BUOEO, UMEIOLWEIO JIMLIEH3UIO HA
NPEQOCTABITEHVE BUOEO AVC. ANA OPYTMX BUOOB
NCMNONb30OBAHUA NMUEH3WA HE NPEOOCTABNAETCA U

HE NMOJPA3YMEBAETCA. LONONHUTENBHYHO MHOOPMALIUKO
MOXHO NOMYYUTb Y MPEG LA, L.L.C. CM. BEB-CAAT MO
AOPECY HTTP://WWW.MPEGLA.COM.

MocTaBWwuK ycnyr

YTO KACAETCA KOJEKOB, ECITM MAPTHEP AVAYA MO KAHAITY
PASMELLIAET KAKVE-NTMBO NPOAYKTLI, NCMOJb3YIOWNE
N UMEIOLWWE BHEOPEHHbLIV KOOEK H.264 LN

H.265, MAPTHEP AVAYA MO KAHAITY MOOTBEPXOAET

M COIMALLIAETCA CO CBOEW OTBETCTBEHHOCTbLIO

3A YMJIATY BCEX CBA3AHHbIX KOMUCCUA W

POANTW. KOOEK H.264 (AVC) NMMUEH3UPYETCA NO
YCNOBUAM NNLIEH3N HA MOPT®EJb NMATEHTOB AVC

AnA NM4YHOIro UCroJib30OBAHNA MOTPEBUTENIEM NN ONA
NCNONb30BAHUA NHBIMKU CIMTOCOBAMN, NCKITIOYAROLLIMMA
MONYYEHUE BO3HATPAXXAEHNA 3A (i) KOOMPOBAHWVE
BWOEO B COOTBETCTBM/ CO CTAHOAPTOM AVC

(«BUOEO AVC») N/vinwn (ii) REKOONPOBAHWE BUOEO

AVC, KOTOPOE BbIJ1O 3AKOOMPOBAHO MNOTPEBUTEJIEM B
MNPOLUECCE JIMYHOIo NCMOJIb3OBAHNA N/ MOJNTYYEHO
OT NMOCTABLUMKA BUOEO, MMEIOLWEIO NNMUEH3NIO HA
MNPEOOCTABJIEHVE BUOEO AVC. AJ1A APYTX BUOOB
NCNONb30OBAHUA NNNMLIEH3UA HE NMPEAOOCTABITAETCA U HE
NOAPA3YMEBAETCA. AOMNONMHNTENbHYO NH®OPMALIMIO MO
KOOEKAM H.264 (AVC) n H.265 (HEVC) MOXXHO MNOJYYANTb

B KOMMNAHWW/ MPEG LA, L.L.C. CM. BEE-CAWT MO AAPECY
HTTP:/WWW.MPEGLA.COM.

CoGnioaeHne Tpe6oBaHM 3aKkOHoAaTeNbCTBa

KnveHT npu3HaeT 1 cornaliaeTcs C TeM, 4TO OH HeceT
OTBETCTBEHHOCTb 3a cobniofeHne Bcex NPUMEHNMbIX 3aKOHOB

1 HOpM, B TOM 4Kcne 3a cobniogeHne 3aKoOHOB U HOPM,
CBSI3@aHHbIX C 3aMNMCblo BbI30BOB, KOHMWAEHLNANBHOCTBIO AAHHBIX,
MHTENMNeKTyansHo cCO6CTBEHHOCTbLIO, KOMMEPYECKON TaliHOM,
MOLLEHHNYECTBOM M MPaBaMu Ha UCMOMHEHNE MY3blKanbHbIX
NpOV3BEAEHWIN HA TEPPUTOPUMN CTPaHbI UK PermoHa, rae
ucnonbayeTcs NnpoaykT Avaya.

I'Ipe.qynpe)xp.eHMe MOLLEHHUYECKOro Ucnonb3oBaHus TenecdoHa

«MOLUEHHNYECKMM MCMONb30BaHWEM CUCTEMbI»

ABMSIETCS HECAHKLMOHUPOBaHHOE UCMONb30BaHWe Ballei
TENEeKOMMYHUKaLMOHHON CUCTEMbI HEKOTOPOW CTOPOHO 6e3
paspeLleHns (Hanpumep, NULOM, KOTOPOe He SBMSETCS

CnyxaliuM KOMMaH1u, onepaTopoMm, NoAPSAYMKOM UM PaBoOTHUKOM,
BbINOMHSIOLLIMM 3afaHue Ans Ballel KoMnaHum). YUTuTe, 4to B
CBAI3U C HaNMuneMm TeIeKOMMYHUKaLMOHHONM CUCTEMbI CyLLECTBYET
PUCK MOLLEHHWYECKOIO UCMONb30BaHWs TenedoHa, KOTOpoe MOXET
MPVBECTM K 3HAYUTENbHBIM AOMONHUTENBHLIM PAacXoAam 3a ycnyru
CBA3N.

Mopaepxka oT komnaHum Avaya B crny4yae MOLEHHMYECKOro
ncnonb3oBaHuA TenedoHa

Ecnu Bbl nogospesaete, YTo CTanu )KepTBOﬁ TeﬂerOHHOFO
MOLLEeHHNYeCTBa N HyXXaaeTecCb B TEXHWUYECKOM NOMOLLM, O6paTVITer
K TOproBomMy npeacraBuTento KOMnaHun Avaya.

YA3BMMOCTU cucteMbl 6e3onacHoCTU

WHbopmaLuusi o nonutuke obecneveHusi 6e3onacHOCT KOMNaHuen
Avaya npusefeHa B pa3sgene Security Policies and Support

(Monutuka GesonacHocTn 1 Noaaepxka) Ha Beb-caliTe https://
support.avaya.com/security.

Mpennonaraemble ysi3BUMOCTM B Ge30nacHOCTV NpoayKToB

Avaya obpabatbiBatoTcsi B pamkax npoueaypbl obecnedeHus
6esonacHocTu npogykToB Avaya (https://support.avaya.com/css/P8/
documents/100161515).

ToBapHble 3HaKK

ToBapHbIe 3HakW, NIOroTUMbI U 3HaKkK obcnyxumBaHus (nanee
«3Hakun»), npeacTaBneHHble kKoMmnaHnen Avaya Ha Beb-canTe, B
[okymeHTauumn, Pa3meLleHHbIX cnyx6ax 1 npogykTax, SBnsioTcs
3aperncTpupoBaHHbLIMU UMW HE3APErNCTPUPOBaHHLIMU 3Hakamu
KoMnaHum Avaya, ee JOYEPHNX KOMMNaHWN, NMULIEH3NapoB,
MOCTaBLUMKOB UMW CTOPOHHMX KOMMaHuiA. MNonb3oBatensm
3anpeLLeHo Ucnonb3oBaTb Takme 3Hakv 6es npeaBapuTensbHOMo
NVCbMEHHOIO pa3peLLeHnst Komnanum Avaya unm TpeTbux

1L, KOTOPbLIM NpUYHaanexar cooTseTcTByoWwMe 3Hakn. Hukakne
3neMeHTbl U CBEAEHNSA Ha aToM BeG-cainTe, B [lokymeHTauum, B
Pa3melueHHbIX cry6ax 1 B npogykTax He MOryT paccMaTtpyBaTbcst
Kak npegocTaBnstoLLme No CMbICIY UK NO OTCYTCTBUIO Npasa
BO3PaXKeHUst UNu MHbIM 06pa3om Kakne-nmbo NUueH3nn nnu npasa
Ha HUX 1 Ha 3Hakn 6e3 ABHOro MMCbMEHHOTO pa3peLLeHnss KOMMaHum
Avaya unm cooTBeTCTBYIOLLEro TPETbEro Nuua.

Avaya ABnseTcs 3aperncTpMpoBaHHbIM TOBapHLIM 3HAKOM KOMMaHUn
Avaya LLC.

Bce ToBapHble 3Haku, He NpuHagnexawume komnaHun Avaya,
SIBMSAOTCH COOCTBEHHOCTLIO UX BnagerbLes.

Linux® siensietca 3aperncTpuposaHHbiM B CLUA 1 apyrix cTpaHax
TOBapHbIM 3HAKOM, NpuHagnexawmm JnHycy Topsanbacy (Linus
Torvalds).

CkaumMBaHue AOKyMeHTauuun

AKTyanbHble BepcuMm AOKyMeHTaLuu cM. Ha Beb-caiite crnyxobl
nogaepxku Avaya https://support.avaya.com nnu Ha 3ameHsoLLem
ero cainTe, ykasaHHOM KomnaHuen Avaya.

KoHTakThl cnyx6bl noaaepxku Avaya

Mepevgute Ha BeG-canT cnyx06bl nogaepxku Avaya https://
support.avaya.com, YTo6bl 03HaKOMUTLCA C 3aMeYaHUSIMU 1
cTaTbsIMM MO NpoAdykTaM 1 obnadHbiM cnyx6am unu coobLmnTb

06 ombkax, KOTopble BO3HWKIN B BalleM NpoayKTe unm

obnayHown cnyxbe Avaya. [ins nonyyeHns cnncka TenedoHHbIX
HOMepOB CNyXObl NOAAEPKKN N KOHTAKTHbLIX aApecoB NoceTuTe
Beb-canT cnyx6bl nogaepxku Avaya https://support.avaya.com (unm
3aMEeHSIIOLLMIA ero cauT, yKa3aHHbIi KomnaHven Avaya), NpoKkpyTuTe
CTpaHuLy BHU3 1 BbIGepuTe «CBs3aTbCsi CO Cry60M TEXHUYECKon
nogaepxku Avayay.
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’maBa 1. Ucnonb3oBaHue IP Office
SoftConsole

OTO PyKOBOACTBO COAEPXKUT MHCTPYKUMKM NO ncnonb3oBaHuto npunoxexus IP Office SoftConsole.
370 npunoxeHne ans Windows npegHasHa4yeHo Ans agMUHUCTPATOPOB 1 onepaTtopoB. OHO
BKIFOYAET (pyHKLMM, NO3BONSAOLMNE BPYYHYHO 0OpabaTbiBaTh U pacnpeaensaTb BXOAsLME BbI30OBbI.

JdononHuTenbHbIe CCbINKN
Phone and computer requirements Ha cTp. 7
Bxoa B cuctemy Ha cTp. 8
Optional Login Setting Ha cTp. 9
M3meHeHne a3blka Ha CcTp. 9
Mooaepxusaemble a3blkn Ha cTp. 10

Phone and computer requirements

Ensure you meet the following requirements before using the console.

Details

Sound and media | Sound and media files can be associated with calls. If you use this functionality, you must
have a sound card and speakers set up on your computer.

Table continues...
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Mcnonb3osaHue IP Office SoftConsole

Details

Telephone support | You must have an extension to provide the speech path for calls. We recommend that
you use the console with a phone that supports auto-answer. That applies to most Avaya
desk phones.

+ Auto-Answer Phones — On these phones, the console is able to make calls which are
immediately connected to the phone in order to hear the call progress.

* Non Auto-Answer Phones — On these phones, when making a call using the console,
the system first calls you and only makes the outgoing call after you answer. This
typically applies to:

- Analog phones and most DECT/non—Avaya SIP phones do not support auto-answer.
- Avaya telephony applications running on a PC or mobile phone.

The telephone system also supports users who can make and answer calls on multiple
telephone devices simultaneously. This is not supported by the console. It will associate
itself with one of the user’s available telephone devices and only make/answer calls
using that device. Where one of those devices is a desk phone on the telephone system,
it will use that device.

Bxopn B cucrtemy

06 aTon 3apave

UTtoObl Mcnonb3oBaTth NaHenb, HeobxoamMmo BonTK B cuctemy. OkHO Login cogepXnt aaHHble,
Nno3BorsoLMe YCTAaHOBUTL COeAMHEHME MeXAY KOHCONbIO N TenedOHHON CUCTEMON.

Mpoueaypa
1. WenkHuTe ' SoftConsole.
2. B okHe Login BbinonHuTe cnegytowime AencTBus:
a. Beeagnte nma nonb3oBartens unv BHYTPEHHUIA HOMEP C YY4EeTOM perucrpa.
b. BeeguTte naponb nonb3oBartens.
c. Beegute umsa unu IP-agpec TenegoHHOM cUCTEMBI.

» Ecnn Bbl ycTaHoBuUnM npunoxeHune, ckadaHHoe n3 Web Manager unm ¢ noptana
CaMOaAMWHUCTPUPOBAHUS, €ro MM 06aBUTCS aBTOMaTUYECKN.

d. YcraHoBuTte chnaxok Use secure communications, 4to6bl 06ecneunts 6e3onacHoe
coeguHeHne Mexay KOHCOMbo U TenedOHHON CUCTEMOWN.

3. YT06bI HAaCTPOWTL AONOMHUTENbHbIE NAPaMETPbl Nepen BXOAOM B CUCTEMY, HAXMUTE
Expand. Cm. Optional Login Setting Ha cTp. 9

4. Y106kl BONTK B cuctemy, Haxxkmmte OK.
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Optional Login Setting

Optional Login Setting
The following additional settings are displayed on the login menu if you click Expand.

Profile settings

Whilst using the console, you can rearrange the windows displayed and other settings such as the
console language. When you logout, you will be prompted to save any changes as a profile.

In addition, your system administrator can create a set of default templates.

The Profiles setting on the login menu allows you to select and reapply the settings of a default or
previously saved profile.

Telephony options
The following describes the check boxes in the Telephony section.

Option Description

Call waiting When selected, the system provides a call waiting tone when you are on a call and
another incoming call arrives. When you end the current call, the new call is immediately
presented to you. This option is ignored if you have multiple call appearances on your
telephone.

Off-hook station When selected, this option enables receptions to use the hands-free features on their
telephones. The console controls the operation of the telephone. You should only
deselect this option if you have an analog telephone where you answer or end calls
using the handset.

Show templates When selected, the default console templates are included in the list of profiles.

U3meHeHUe fA3bIKa

O6 aTou 3apaue
B aToM pasgene onncaHo, Kak HaCTPOUTb UM U3MEHUTL A3bIK NPUIIOXKEHNST KOHCOIN.
Mpouenypa

1. Boibepute View > Languages.

2. Bbibepute HeobX0aNMbIN A3bIK.

3. Wenknnte H, 4T06bI COXPaHUTL M3MEHeHUst B cBoeM npodure.

HdononHuTenbHble CCbINKU
WMcnonb3oeanue IP Office SoftConsole Ha cTp. 7
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Mcnonb3osaHue IP Office SoftConsole

NMopaepxnBaemble A3bIKU

KoHconb nogaepXxwuveaet crieyrolwne A3blKAU:

* BpasnnNbCKM, KNTANCKUI, OATCKUI, aHMUACKUI (BenukobputaHus), aHrmMncKmm
(CLUA), donHCckun, dopaHLy3CKUiA, HEMELKUIA, UTanNbsSHCKUA, KOPEUCKNA, AMOHCKUIA,

naTtMHoamepuKaHCKUIN UCMaHCKUIA, HOPBEXCKUI, NOPTYraribCKUN, PYCCKUA 1 LLIBEOCKUN.
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'maBa 2. MeHI0 1 anemMeHTbI ynpaBrieHus

B aTtom pasgene npeacrtasiieH 0630p MEHIK0 N 3NeMEeHTOB ynpaBneHUA NMNPpUInoXeHun4.

JdononHuTenbHbIe CCbINKN
The Main Window Ha cTp. 11
KoMnakTHbI BUA Ha cTp. 13
Call history view Ha cTp. 13
BLF panel Ha cTp. 14
The call detail panel Ha cTp. 15
Status bar Ha cTp. 17
Main menu bar Ha cTp. 17
Toolbar buttons Ha cTp. 18

Shortcut keys Ha cTp. 19

The Main Window

In normal view mode, the screen is divided into the possible areas shown in the following image.
The profile or template you select when logging in sets whether held calls, BLF, and park slots are
shown.
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MeHto 1 anemMeHTbl ynpasneHusa

" AVAVA* w» 0fﬂoe5oﬂ0omole / Extn701

3 — N H o« 0 o= 6 G o)o® S HEIEZN
Call Information search: || e G| Bl aas
Name Number
Ao & Extn701 701
A Extn702 702
5,
]
tT -ﬁT o (_'( BLF Group 1
i To From Held Notes g E
Ex'I01 Extn202
8.
e Park Slat 1 Park Slot 2 Park Slot 3 Park Slot 4
' Park Siot 5 Park Siot 6 Park Slot 7 Park Siot 8
Park Slot 9 Park Slot 10 Park Shot 11 Park Sot 12
Park Slot 13 Fark Siot 14 Park Slot 15 Park Siot 16
10— Comected|MDscomected  Tempete: AdmaTempel  MsseoCals@)  (O)NolewMessages
Option Description
1. Title bar Contains the name of the logged in person. By default, the title bar appears in the
following colors:
* Red when the console is the active program.
 Grey if the console is not the active program.
2. Menu bar Commands and actions are available through menus. Some items are only accessible
when the right conditions occur, such as a ringing call.
3. Toolbar Provides shortcuts for options that are frequently used. The toolbar can be shown or
hidden using the View menu.
4. Call details Contains a side-by-side display of current call information. The panel on the left contains
panel details of the current or alerting call.

5. Directory panel | The panel on the right contains the directory and individual extension details. The panel
on the right can also contain a script file or conferencing details.

6. Queue panel Displays graphical information on the status of calls held in queues.

7. Held calls panel | Lists call that are on hold.

8. BLF panel Displays icons that represent numbers you can dial. If the icons represent internal users,
the user status is indicated.

9. Park slots panel | Contains up to 16 Park Slot buttons.

Table continues...
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KomnakTHbIV BUA

Option Description

10. Status bar Confirms that you are connected to the telephone system and the profile that you are
using. The bar also displays the number of new messages and missed calls.

11. Call history Shows a list of recent incoming, outgoing, and missed calls. When selected, the call

panel history replaces the Held calls and BLF panels.

KomnakTHbIN BUA

KoHconb MoXHO 3anyCtutb B OObIYHOM MMM KOMMAKTHOM pexnme. B komnakTHOM pexnme
0T06pa)Ka|'0TCF| TOMNbKO NaHenb CBeAeHM O BbI30BE U CnpaBOYHUKN.

AVAYA + IP Office SoftConsole / Extn701

Q 4 gt 0t o~ B0 G0 B W G ) B B OoO o2 N\
Call Information searci: | w7 Rk A WS
Name Number
& Extn701 701
& Extn702 702

| Comnected|WDicomected  TempiteAdmlemplel  MssedCal@ ) NoNewlessages
Mpoueaypa
1. BOT Kak NepeKknioymTbCs Mexay KOMMakTHbIM U HOPMarnbHbIM PEXUMOM:
* WWenkHute £.
* WWenkHuTte View > Compact unn Normal View.

2. Y1o0BI NepeKkniYnTbCAa Mexay KOMNakTHbIM U HOpMalibHbIM PEXUMOM, HaXMUTE KnaBuLLy
Home.

[dononHuTenbHbIE CCbINKN
MeHt0 1 snemeHTbl ynpaenexnunsa Ha cTp. 11

Call history view

You can switch between displaying the call history and the BLF/held calls panels. The call history
displays details of calls made and received by the console.

March 2024 Using IP Office SoftConsole 13

KommeHmapuu k dokymeHmy?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingIPOfficeSoftConsole&p3=10

MeHto 1 anemMeHTbl ynpaslieHund

In(4)

Out(5) | Miszed(2) A2y
Mumber From To Tag
206 Theresa Green Anne Webb 19052006 15:12:01
X0 Paul Jones Anne Yehb 191 Qi2006 15:12:24
209 Anne Wehbb ranne Webb 191 002006 151250
209 Anne Yebb 19M 02006 15:14:33
206 Theresa Green Anne VWiehbb 2001 092006 05:53:50

‘V'n Fa L]

The panel is divided into the following tabs:

Name Description
In Lists all calls received at your extension.
Out Lists all calls made from your extension.
Missed Lists all unanswered calls to your extension.
All Lists all incoming, outgoing, and missed calls.

* The number in brackets after each tab name is the number of calls listed.

» Each tab can display a maximum of 100 calls.

* When the maximum capacity is reached, the oldest record is deleted to add a new record.

Within each tab, there are the following call status icons and information:

Name Description
out ({) Indicates a call that was made from your extension.
In (3) Indicates a call that was made to your extension.
Missed calls (I) | Indicates a call that was not answered.
Number Either the incoming telephone number or the telephone number that was called.
From The name that is associated with the number in the directory on the main system or your
local console directory.
To The name that is associated with the called number in the directory on the main system
or your local console directory.
Tag Text that was entered to identify the call.
Date The date and time that the call occurred.
Time

BLF panel

The Busy Lamp Field (BLF) panel displays named icons that represent dialable numbers. If the
icon is for an internal user, the user’s status is indicated.
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The call detail panel

BLF Group 1 Sales Engineering
F = -
* = .
Exr207 Ext204 (4) Ext208 (2] Ext209 (1]

The panel uses tabs to group different sets of user icons. You can switch between the groups by
clicking the tab name.

The icons used for users are:

Icon Description
T Unread Voicemail Messages
!E A yellow envelope indicates that the user has unread voicemail messages. The number of
messages appear in brackets.
User Busy
lE A red circle with white cross indicates the user is busy.
> Forwarding All
:] A green circle with a white arrow indicates that all calls to the user are currently being
forwarded.
. Do Not Disturb
:] A blue circle with white cross indicates that the user has Do Not Disturb switched on.

The call detail panel

The call details panel contains a side-by-side display of current call information. A slider positioned
between the two panels allows you to adjust the size of the panels as required.

The panel on the left contains details about the current calls. When a single call is in progress,
either ringing or connected, the panel contains details for that call.
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MeHto 1 anemMeHTbl ynpaslieHund

Call Information

Calling Hame: Betty Edmunds
Calling Humber: 204
Called Name: Anne Webh

Called Humber: 209
Call Status: Alerting - Incoming
Duration: 00:02

If you have multiple call appearances set, additional calls are shown when they arrive. Clicking
the separate calls has the same effect as pressing the matching call appearance buttons on the
telephone: The selected call is answered, and previously connected calls are automatically put on

hold.

To | From | Notes

€¥inne Webb (2097 Betty Edmunds (204)
>} AnneWehbh (209) Shander Lear (207)

The following details can be shown for a single call:

Call detail

Description

Calling name

The name associated with the calling number. For external calls, this can be a name
obtained from a calling number match with the telephone system directory.

Calling number

The telephone number of the caller, if available.

Called name

The name associated with the called number.

Called number

The extension number to which the telephone system routed the incoming call.

Call status The progress of the call. The border around the panel changes color to indicate the
status of a call. The following default colors are associated with call status:
* Red: Alerting incoming or outgoing call.
+ Green: Connected call, or call still being dialed.
* Yellow: Returned or timed out call. For example, a held call that has timed out from
hold.
 Black: Idle state.
Duration The length of time that the call is in its current state. Examples of states include ringing,

connected, or held.

Notes Displays notes or information about the call, including any annotations that are added.
For example, when a call returns, the reason for the return is shown.
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Status bar

Status bar

The status bar confirms that you are connected to the telephone system and the profile that you
are using. An indicator also displays the number of new messages and missed calls that you

have.
Connected | IM Disconnected Template: AdminTemplate1 Missed Calls(2) @ Mo New Messages
Status Description
Connected Displays whether the console application is connected to the telephone system.

Disconnected

IM connected Displays whether the console application is connected to the instant messaging server.

IM disconnected

Missed calls Displays the number of missed calls currently in the call history.

New messages Displays the number of new messages in your mailbox.

Main menu bar

The main menu bar is at the top of the screen. You can open each menu using the following
methods:

* Clicking the Menu button.

* Pressing A1t and the underlined letter for the required menu on your keyboard. For example,
press Alt + A to open the menu.

File View Actions Directory Tools Help

Menu option Description

File You can do the following:
» Save the current application setup as a personal profile.
* Log in with a different profile.

+ Exit the application.

View You can run the application in normal or compact mode, and you can choose to view
call history. You can also select the display language and whether to show or hide the
toolbar.

If you are in Administrator mode, you can also choose to show or hide the BLF, held
calls, and park slot panels.

Actions This menu contains actions for call handling. Those that are unavailable are not
applicable to the current call situation. Keyboard shortcuts for the functions are also
shown in this menu.

Table continues...
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MeHto 1 anemMeHTbl ynpaslieHund

Menu option Description
Directory You can view, search, export, and set up the directory.
Tools You can use this menu to access other menus for various functions.
Help This menu provides access to the help system and details about the console.

Toolbar buttons

Main toolbar

You can show or hide the main toolbar by selecting View > Toolbar. The main toolbar contains the
following buttons:

Icon Description

% Login

H Save Profile

ar? Make call

(r Answer
Wt Hold

(o3 4 Transfer

(74 Transfer complete
4 Reattempt transfer
({1 Conference

(4 Hang up

) Page

® Record Call

2 Compact View

B Dial pad

1] Conference room 2
H Conference room 2
AY Preferences

Directory buttons
The buttons across the top of the directory are used as follows:
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Shortcut keys

Icon Description

ur Make a call to the selected directory entry.

v Edit the properties of the selected directory entry.

ol Use the directory panel to view directory entries.

i Use the directory panel to view conferences being hosted by the telephone system.
i Show or hide telephone system users in the directory panel.

2 Show or hide telephone system hunt groups in the directory panel.

o Show or hide telephone numbers from the telephone system directory, local console

directory, and Outlook. You can:
« Select which directories are included with the Directoriestab.

+ Edit the local console directory with the Incoming Calls tab.

Held calls panel buttons

Icon Description
¢t Answer the selected held call.
&t Answer the longest held call.
ccc Conference the held calls.
& Transfer the selected held call.

Shortcut keys

The following tables list the default shortcut keys. You can adjust these assignments through the
console configuration menus.

Call control shortcuts

Shortcut Description

Ctrl+A Alternate calls

F11 Annotate call

Enter Answer call

Fl2 Make new call

End Hang up

F4 Hold call

F7 Hold the current call and auto answer next call

Ctrl +B Hold the current call against a busy extension

Table continues...
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Shortcut Description

F9 Intrude

F10 Page

F6 Reclaim call

F5 Record call

F2 Transfer call

Ctrl +T Transfer complete

Ctrl +R Reattempt the transfer of a returned call
F3 Transfer to voicemail

Shift +Ctrl +F10

Add to conference

Shift+Ctrl +F11

Add to conference room 1

Shift +Ctrl+F12

Add to conference room 2

Application hot keys

Shortcut Description

Pause Restore application

Home Switch between normal view and compact view
BLF shortcuts

Shortcut Description

Ctrl +Alt+C

Call selected BLF group member

Ctrl +Alt +G

BLF large icon view

Ctrl +Alt +S

BLF small icon view

Ctrl +Alt +1I

BLF list view

Ctrl+Alt+D

BLF details view

Ctrl +Alt +N

Arrange BLF icons by name

Ctrl +Alt +M

Arrange BLF icons by number

Ctrl +Alt +U

Arrange BLF icons by status

Ctrl +Alt +H

Arrange BLF icons horizontally

Ctrl +Alt +V

Arrange BLF icons vertically

Ctrl +Alt +R

Create new BLF group

Ctrl +Alt +B

Create new BLF group member

Ctrl +Alt +P

Edit BLF group/member properties
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Directory shortcuts

Shortcut keys

Shortcut Description

Ctrl+s New directory search

Ctrl +cC Call selected directory entry
Ctrl+P Display properties of selected entry

Shift + Enter

Display search item details of selected entry

Ctrl +E Send email to selected user

Ctrl +M Send text message to selected user
Ctrl+1I Send instant message to selected user
Ctrl+Y Directory view

Ctrl+F Conference view

Ctrl+U Show/hide user entries

Ctrl+G Show/hide group entries

Ctrl+D Show/hide directory entries

Held calls shortcuts

Shortcut

Description

Ctrl +Alt +A

Answer held call

Ctrl +Alt +L

Answer longest held call

F8

Conference with held calls

Ctrl +Alt + T

Transfer held call

Ctrl +Alt +P

Edit BLF group/member properties

Queue mode shortcuts

Shortcut Description

Shift +F1 Pickup call from queue 1

Shift + F2 Pickup call from queue 2

Shift + F3 Pickup call from queue 3

Shift + F4 Pickup call from queue 4

Shift +F5 Pickup call from queue 5

Shift + F6 Pickup call from queue 6

Shift + F7 Pickup call from queue 7

Shift + F8 Pickup call from queue 8
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Tool shortcuts

Shortcut

Description

Shift +Ctrl +F4

Conference room 1

Shift +Ctrl +F5

Conference room 2

Shift+Ctrl +F1

Release door 1

Shift +Ctrl +F2

Release door 2

Shift +Ctrl +F3

Dial pad

Ctrl +V

Call voicemail

Park slot shortcuts

Shortcut Description

Alt+F1 Pack/unpark call in park slot 1
Alt + F2 Pack/unpark call in park slot 2
Alt +F3 Pack/unpark call in park slot 3
Alt +F4 Pack/unpark call in park slot 4
Alt +F5 Pack/unpark call in park slot 5
Alt + F6 Pack/unpark call in park slot 6
Alt + F7 Pack/unpark call in park slot 7
Alt + F8 Pack/unpark call in park slot 8
Alt +F9 Pack/unpark call in park slot 9
Alt +F10 Pack/unpark call in park slot 10
Alt +F11

Pack/unpark call in park slot 11

Alt +F12 Pack/unpark call in park slot 12
Shift + F9 Pack/unpark call in park slot 13
Shift + F10 Pack/unpark call in park slot 14
Shift +F11 Pack/unpark call in park slot 15
Shift + F12 Pack/unpark call in park slot 16
Related links

MeHI0 1 anemeHThbl ynpasnexus on page 11
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'maBa 3. Ob6paboTka BbI3OBOB

B atom pasnene onncaHbl OCHOBHbIE 3rIEMEHTbI ynpaBreHna and O6pa6OTKVI BbI3OBOB B
NnpuNoXxXeHnn.

JdononHuTenbHbIe CCbINKN
OTtBeT Ha Bxogsuime Bbi30BbI Ha CTp. 23
Habop Homepa DTMF Ha cTp. 24
[MocTaHOBKa BbI3OBOB Ha yaepXaHue Ha cTp. 25
[MapkoBKa BbI30BOB 1 OTMEHA MNapPKOBKK Ha CTp. 25
Collecting parked calls Ha cTp. 26
Bo3o6HoBneHWe BbI30BOB Ha CTp. 26

[NepekntodeHre Mexay XXypHasioM Bbi3oBOB U naHenaMmu BLF/«BbI3oBbl Ha yaep»KaHumy Ha
cTp. 27

MOHUTOPWHI ovepenen Ha cTp. 27

[obGaBneHne TeKCTa KOMMEHTAPUS K BbI30BY Ha CTp. 28
OTKkpbiTHe ynpaensembix ABEpeN Ha cTp. 29
[MpepbiBaHWe BbI30BOB Ha cTp. 30

OtnpaBka TeKCTOBbIX co0bLLeHnr Ha cTp. 30
OtnpaBka MrHOBEHHbIX cO0bLLIEHMI Ha CTp. 31
OTnpaBka cO0BLEHWI ANEKTPOHHOM NOYTbI Ha CTpP. 32
BbinonHeHne NenmXnHroBoro Bbli3osa Ha cTp. 33
3anuch BbI3OBOB Ha cTp. 34

[Mony4eHne coobLLIEHUI TONOCOBOW NOYThI Ha CTp. 34

OTBeT Ha Bxoasiwme BbI30BbI

00 aTon 3apaue

Korga nocTtynaeT BXogsALWMin BbI30B, NaHerNb BbI3OBa BblAENAETCH KPpaCcHOM paMKoM 1 NoKa3biBaeT
cBeaeHus o Bbi3biBatoLeM aboHeHTe. Ecnn co BxoasuwmMm BbI30BOM CBsidaH hann cueHapus,
cueHapu oTobpaxkaeTcst Ha NaHenu crnpaea.
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O6paboTka BbI30BOB

. COMPANY ONE
Call Information
Calling Name: Company One All calls are to be announced
Calling Humber: 01707364416
Called Name: Anne Webh General Enguiries - Extension 123
Called Humber: 209
Call Status: Alerting - Incoming
Duration: 00:05

Mpoueaypa
1. BOT Kak OTBETUTb Ha BbI30B:

* Haxmute KnaBuwly Enter.

* UenkHute (1.

* llenkHnte Actions > Answer.

* NogHumunTe TPybKy (ECnun ncnonb3yeTcs TenedoH).
 [IBaxabl LWENKHUTE NaHenb BbI3OBa.

lMocne oTBeTa Ha BbI30B CBEAEHUA O Bbi3blBatoLwemM aboHeHTe BblAENATCS 3eNeHON
pamKon.

2. Ecnn otobpaxaetcs cueHapui, To 4Tobbl yopaTh ero, wenkHute Close Script nnmn cHoea
HaXXMUTe KnaBuwy Enter.

HdononHuTenbHble CCbINKU
O6paboTka BbI3OBOB Ha CTp. 23

Habop Homepa DTMF

06 aTon 3apave
KnaeuaTtypa gnga Habopa Ha koHconu nossonsieT Habpate Homep DTMF Bo Bpemsi Bbi3oBa.

Mpoueaypa

1. Bo Bpems Bbi3oBa Bbibepute Tools > Dial pad. inu wenkHuTe 3Ha4okK &=,
2. Bbibepute DTMF Dialing.

Tenepb Ntobor Habnpaembii Homep GyoeT NnepeaaBaTbCsa B TEKYLLUMA MOAKMIOYEHHbIN
BbI30B kak Homep DTMF.

[dononHuTenbHble CCbINKU
O6paboTka BbI30BOB Ha CTp. 23
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[NocTaHOBKa BbI3OBOB Ha yoepxaHne

NMocTaHOBKa BbI3OBOB Ha vyAepxaHue

06 aTon 3apave

Bbl MOXXeTe NoCTaBUTb BbI3OB Ha yAep)KaHWe, YTOObI BbIMOMHUTL APYryto 3adauy.
Mpoueaypa
1. WenkHute 3Havok %=# 1nn HaxxmMuTe KnaeuLy F4.

YTo6bl O4HOBPEMEHHO NOCTaABUTbL TEKYLLNIA BbI30OB HA OXXMAAHME U OTBETUTbL Ha
CrneayoLmi Bbl30B, HXXMUTE KnaBuLly F7.

[NaHenb BbI30BOB Ha yoepXaHun coaepXnT CrnnCoK BCeX yaep>XmnBaeMbiX BbI3OBOB.

To

| From Held Hotes
i-binne Webb (... Betty Edmund.. 00:07

2. OTCcopTMpyNTE CNNCOK, LLENKHYB 3arofiloBOK COOTBETCTBYHOLLEro ctonodua.

3. LLlenkHnTe CTPOKY B CNMCKe, YTOObI BbIGPaTh BbI30B, KOTOPbIV HY)XXHO NMPUHATL UK
nepeaars.

4. To HeO6XO,EI,VIMOCTI/I I/ICI'IOJ'Ib3yIZTe 3Ha4YKM BBEPXY NaHENN.

HdononHuTenbHble CCbINKU
O6paboTka BbIZOBOB Ha CTp. 23

napKOBKa BbI3OBOB U OTMEHa NapKOBKHA

OO0 3Ton 3apave

Bbl MOXeTe 3anapkoBaTb BbI30B, YTOObLI BbIMONHUTL Apyrue 3agavn. Hanpumep, Bbi3biBaroLLEMY
abOHEHTY CPOYHO HEOBXOAMMO NOrOBOPUTL C KEM-TO, HO 3TOT YernoBek HedoCTyMneH. Bbl MoxeTe
3anapkoBaTb BbI30B Ha crnoTe 1 1 oTNpaBUTb NENOKUHIOBLIN BbI3OB HY)XHOMY aBOHEHTY C
Npocb6OW NPUHSITL BbI3OB B YKa3aHHOM CIOTe.

Mepen BO3BpaTOM OMNepaTopy Bbi30Bbl OCTAKOTCH 3anapkoBaHHbIMKU onpeaeneHHoe Bpems. Ons
nonyYeHns1 AOMNONHUTENBHOM MHOPMaLMM O BPEMEHM NapKOBKN 06paTUTECh K CUCTEMHOMY
agMUHUCTpaTopY.

,D,OCTyI'IHO 16 cnotoB Ans NapKOBKMW. Korga BbI3oB napkKyeTca B onpeaefnieHHoOM crnoTte, MeTka
KHOMKM NoKa3bIBaeT CBedeHuns o BbidoBe. Ecnn cnot ceobogeH, MeTka KHOMKM MOKa3bIBaET ero
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O6paboTka BbI30BOB

Homep. Bce onepatopbl BUOAT, MPUHST BbI3OB UK 3aBepLueH. J1l06on 13 HUX MOXET OTBETUTL Ha
OXMOAOLWNIA BbI3OB.

Mpoueaypa

1. YToObl 3anapkoBaTh BbI30B, MPU NOAKMOYEHMM K BbI3OBY HAXXMUTE CBODOAHYHO KHOMKY
Park Slot, 4To6bl 3anapkoBaTb BbI30OB B 3TOM COTE.

[lns 3anapkoBaHHOIo BbI3OBa NokasaHa Heobxoammas nHgpopmaums, HanpUMepP UCXOOHbIN
HOMep BbI30Ba.

2. YTo6bI CHATBL BLI3OB C MAPKOBKW, HAXXMNTE COOTBETCTBYHOLLYIO KHOMKy Park Slot.

JdononHuTenbHble CCbINKU
O6paboTka BbI30BOB Ha CTp. 23

Collecting parked calls
About this task

When you park a call, anyone who knows the slot number can pick up the call.
Procedure

To pick up a parked call, do one of the following:

* Dial the default short code *38*N# where N is the park slot number.

* If console users have a park slot button set to the same park slot number, the button indicates
the parked call. They can click the button to unpark the call.

» On Avaya telephones with programmable buttons, users can program buttons to match
particular park slot numbers. The button indicates when a call is parked in that park slot and can
be pressed to unpark the call.

Related links
O6paboTka BbI30BOB ONn page 23

Bo3obHoOBNeHue BbI3OBOB

06 3TOoMN 3apave

Bbl MOXeTe nonbiTaTbCA BO30OHOBUTL nocnegHuin BXoasiLmi BbI30B, HpeﬂCTaBﬂeHHbIVI Ha
KOHCOIn, B TOM 4ucrie I'IpI/IHFITbIIZ Ha Apyrom HomMmepe. Bb130B MOXXHO BO30GHOBUTL, €CIN OH
oXuaaet oTBeTa Ui, BO3SMOXHO, ObIn nepenaH He Ha ToOT HoOMep.

Mpwu paboTe B rpynne nonb3oBaTenen KOHCoNM 3Ta yHKLUMS NO3BONSeT BO30OHOBUTL BbI30B,
KOTOPbIN ObIN NPeAcTaBneH Bam, HO NPUHSAT APYrMM MOSb30BaTeNeM.
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MepeknioyeHne Mexay KypHanom Bbi3oBOB U naHensiMu BLF/«Bbi3oBbl Ha yaepXaHum»

Mpoueaypa

HaxmuTte knasuwy F6 unu wenkHute Actions > Reclaim Call.
HononHuTenbHbIe CCbINKK

O6paboTka BbI3OBOB Ha CTp. 23

lNMepeknoyeHne Mexay XypHanom BbI3OBOB U NaHensamMu
BLF/«Bbi30Bbl Ha yaepXXaHUU»

006 aTon 3apaue

Ha koHconn MOXHO NepeknoyaTbes Mexay XKypHanom Bbi30BOB U naHensimm BLF/«Bbi3oBbl Ha
yaepXxaHumy.

Mpoueaypa

LWenkHuTe View > Call History.
JononHutenbHble CCLISIKU

O6paboTka BbI30BOB Ha CTp. 23

MoHuTOpPUHI ouyepenen

OO0 3Ton 3apave

LS rpynn cXoxux onepaTopoB MOXHO HacTpouTb odepean. Koraa KonmyecTBo BbI30OBOB,
OXMOALWNX OTBETA, NPEBbLILLIAET YUCO AOCTYMHBLIX ONepaTopoB, AOMNOMHUTENbHbIE BbI30BbI
cTaBsiTCA B ovepefb. B KOHCOMM MOXHO HACTPOWUTL MOHUTOPUHT 40 8 oYependen rpymn CXOXUX
onepaTopos.

Konn4yecTtBo BbI30OBOB, yoepXxueaemMbiX B odepenn, nokasaHo C NOMOLLbHO nUHen4yaTon
anarpamMmmbl.

Gueue Mame: CustomerHelp
Calls in Queue: 2

Recall Calls: 0

Status: Alarmed

O6bLee KONMMYECTBO BbI3OBOB MOKA3aHO B KOHLIE NMUHENYaTON anarpamMmebl. Ecnu nopor and
akTmBauumn aBapI/IIZHOFO CurHana He npesbILLEH, KaXkObI BbI3OB NoKa3aH B Buae 6enoro KBagparta.
Ecnu konm4yecTBo BbI30OBOB B ovyepenu npesbillaeT 3TOT NMOPOI, BbI3OBbI CBEPX 3TOrO nopora
NOoKa3aHbl B BUAE OpaHXeBOro KBagparta.
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O6paboTka BbI30BOB

HaunbonbLuee BpeMsi HAXOXAEHNS BbI30Ba B 04epeau yKaszaHo B TEKCTOBOM MOSe B KOHUE
Avarpammbl. Kaxabivi pas, korga Bbi30B CTaBUTCS B o4epeab, Bpemsi obHoBnsieTcs. Ecnv nopor
ANs aKTMBaL MKW aBapyNHOIo cUrHana He npesbilleH, Bpems nokasaHo 6enbim usetoM. Ecnv xe
MOPOr NPeBbILIEH, LIBET MEHAETCA Ha OPaHXXEBbIW.

Mpoueaypa

HaBeauTe ykasaTtenb MblilIM Ha akTUBHYO naHernb Queue Call, 4To6bLI NpocMoTpeTb cBeaeHns 06
ouepeam.

OT1o6pasnTca cnegytowas MHMOpMaLms:

* Queue Name

» Calls in Queue

* Recall Calls

» Status
[dononHuTenbHbIE CChINKN

O6paboTka BbI30BOB Ha CTp. 23
OTBET Ha BbI30OBLI B 04epeamn Ha cTp. 28

OTBeT Ha BbI30BbLI B oyepeaun

OO0 3Ton 3apave

Nio6oi onepaTop KOHCONM MOXET OTBEYaTb Ha BbI30BbI, NOCTABMEHHbIE B 04epeab. Bam He HyxHO
ObITb Y4aCTHMKOM IPYMrbl CXOXMX ONepaTopoB, YTOObI OTBETUTL Ha BbI3OB.

Mpouenypa

1. Haxxmute kHonky Queue Name vnv BOCnonb3ynTeCb COMETAHUAMM KNaBuLW OT Shift+F1
00 Shift+F8.

Bam Oynet npencraBneH nepsbiii BbI30OB B o4Yepean.
2. OTBeTLTE Ha BbI3OB OObLIYHBIM CNOCOOOM.

[JononHutenbHble CCLISIKU
MOHUTOPWHI ovepeden Ha cTp. 27

No6GaBneHne TeKCTa KOMMEHTapUs K BbI3OBY

06 aTon 3apave

K nto6omy BbI30BY MOXHO A06aBUTb TEKCTOBYHO CTPOKY. ATa (PYHKLMA Ha3biBaeTCA MapKupOBKOWN
N1 KOMMEHTMPOBaHNEM BbI30Ba. TEKCT COXpaHSAETCsa Npu nepeaade Bbi3oBa M oTobpaxaeTrcs Ha
Avcnnee BHYTPEHHUX TenedoHOB, MPUHMMALOLLMX BbI30B. TEKCT Takke 3anncbiBaeTcs B XypHane
BbI30BOB.

C nomoLLbto KOHCOMNMM MOXHO 4o06aBnTb KOMMeHTapMVI B Xo4e BbINONMHEHNA UK Nepeaadn Bbi3OBa.
Kpome TOro, MOXXHO 406aBUTb KOMMGHTapMVI npu NOAKIMKYEHNUN K Bbl3OBY.
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OTKpbITME YNpaBnsieMbIX ABepei

Mpoueaypa

1. [ns1 aToro B xo4e BbINOMHEHWST UM Nepedayn Bbl3oBa BbidepuTe Actions > Annotate Call
UIN HAXXMUTE KNnaBuwy F11.

Call Notes:

=

2. Beeante npumeyanus B none Call Notes.
Ucnonbayinte ByKBEHHO-4YMCNOBLIE CUMBOSIbI, 3a UCKITHOYEHNEM 3aNATbIX.

Mo YMOI4YaHUO MakCMarlibHaAa aAfinHa TeKCTa CoCTaBldeT 16 cMmMBONOB, HO €€ MOXET
N3MEHUTb aAMUHNCTPAaTOP.

3. WenkHute OK.

HdononHuTenbHble CCbINKU
O6paboTka BbI30BOB Ha CTp. 23

OTKpbITHUE ynpaBnseMbIX ABepewn

OO0 3TOoN 3apave

Bbl MOXeTe OTKpbITb yNpaBnsemyto ABepb, He noknaaa paboyero mecrta. Hanpumep,
TenedgOoHHbI KOMMYTaTOP MOXHO MOAKIIOYMTL K perne, KoTopoe ynpaBsnsieT ABEPbO NOrpy304HOM
nnowaaku. Korga koMy-To Heo6xoaum 4OCTYN K MOrpy304HON MIoLagKke, Bbl MOXETe
pa3bnoknpoBaTh ABEPb.

O6paT|/|Te BHMMaHMeE, 3T1a d)yHKLI,VIFI AOCTYynNHa, TONbKO €Clin YKa3aHO UMA OBepu.

MoxHo ynpaBnsTb He 6onee Yem AByMsa ABepbMU. 10 ymonyaHuio ABepun pasbnokMpyoTcsa Ha
5 cekyHq.

Mpoueaypa
1. WenkHnte Tools > Door Entry.
2. WenkHnte nmsa Heobxoanmon asepu, 4Tobbl pas3dbnokuposarh ee.

HdononHuTenbHble CCbINKU
O6paboTka BbI30BOB Ha CTp. 23
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O6paboTka BbI30BOB

lpepbiBaHMe BbI3OBOB

06 aTon 3apave

MpepbiBaHMe BbI30BOB AOCTYMHO, TOMbLKO ECMN Y Bac eCTb COOTBETCTBYIOLLEE pa3pelleHme, a
Apyrue BHYTPEHHME CTOPOHbI Pas3peLLInv BaM NpepbiBaTh Bbi30Bbl. [1s BKMNIOYEHUS BO3MOXHOCTY
npepbiBaHMsA 06paTUTECH K CUCTEMHOMY aZIMUHUCTPATOPY.

Mpoueaypa

1. Hangute nonb3oBaTensa Ha NnaHenu cnpaBoYHMKa.

2. UWenkHnte Actions > Intrude nnn HaxxmuTe Knaesuwy FO.

3. lMoroBopuTe C Nonb3oBaTternem.
O6e cTopOHbI BbI30Ba MOTYT Bac CribiwaThb.

4. Ecnun HeobxoauMo npepBaTth BbI30B, BbINOHUTE OAHO U3 CReayowwmx OeNCTBUNA:
* UenkHute {4
* lenkHuTe Actions > Hang up.
* Haxxmute knasuwwy End.

HdononHuTenbHble CCbINKU
O6paboTka BbI30BOB Ha CTp. 23

OTnpaBKa TEKCTOBbIX COOOLLEeHUN

06 aTon 3apaue

Bbl MOXeTe oTnpaBuTb NOMbL30BaTENO TEKCTOBOE coobLleHne. CooblieHne oTobpaxkaeTcs Ha
ancnnee 6onblMHCTBa TenegoHoB Avaya. 3Ta yHKUMSA HE TaK CUITbHO BIIUSAET HA Te4eHne
BbI30Ba, KaK npepbiBaHue. To, NOMyYuT N Nonb3oBaTenb COObLLEeHNe, 3aBUCUT OT Tuna TenedoHa
nonb3oBaTesns 1 OT TOro, COBEPLUAETCS N B AaHHbLIN MOMEHT BbI30B.

Mo ymonyaHuio MakcumarnbHas annHa cooblueHns coctaenseT 16 CMMBOMOB, HO ee MOXeET
HaCcTPOUTb aAMUHUCTPATOP.

Ecnn coobueHne otnpaenserca Ha TenedoH Avaya ¢ undposbimu noptamum (DS), Ha TenedoHe
BKMOYAETCa MHANKATOP COOBLLEHNA. TO NPOMCXOAMUT HE3AaBMCMMO OT TOro, COBEpLUaeTCs

nun B gaHHbLIN MOMEHT BbI30B. Ecnu TenedoH ceoboaeH, coobuieHmne otobpaxaetca. Ecnu
CoBepLUaeTCs Bbl30B, CO0bLLEHMe 0TOOpaXKaeTcsi No ero 3aBepLUEHUN.

Mpoueaypa

1. B cnpaBoYHMKe HarMauTe Nonb3oBaTens, KOTOPOMY XOTUTE OTMPaBUTb COOOLLEHME.
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OTnpaBka MrHOBEHHbIX COOBLLIEHWI

2. Wenknute Actions > Send Message nnv HaxmuTe Knasuwn Ctrl + M.

X

+ Send Message

User:
| Extn702

Meszage:

lMone BHYTpeHHEro Homepa nonb3oBaTesns 3anofHAETCA JaHHbIMU U3 CNpPaBOYHMKA.
3. Beeaute TekcT B none Message.
4. WenkHute OK.

[JdononHnTenbHbIe CCbINKN
O6paboTka BbIZOBOB Ha CTp. 23

OTnpaBKa MrHOBEHHbIX COOOLLEeHUN

OO0 3Ton 3apave

B koOHCONMM MOXHO HaCTpOUTb 0OMeH MrHoBeHHbIMW coobLeHuamMu. Ecnu ata (byHKLI,I/IFI BKIMOYEHA,
MOXXHO OTnpaBnATb MTHOBEHHbIE Cco06LLEeHNA Nonb3oBaTeENAM Yyepes cnpaBOYHUK.

Mpun aTOM Opyrue nonb3oBaTenu OOMKHbI MCMONb30BaTb NpUnoxeHne Avaya, KOTopoe Takxke
nogaepxvBaet 0bMeH MrHOBEHHBIMU COOOLLIEHUSIMN.

Mpoueaypa

1. Ha naHenu Directory HanauTe Hy>XHOro nons3oBarensi.
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O6paboTka BbI30BOB

2. UlenkHnTe umsa nonb3oBaTtens npasow kHomnkon n Bblbepute Send Instant Message vnu
HaXXMuTe KnaBuwn Ctrl + 1.

L Extnz12 .
& Extn210 . Extn201 (201) [5:09 PM]:

Hi, How r u?

Extn212 (212) [5:12 PM]:
Hi, I am fine.

3. BBeauTte coobLueHme B none B HUXHEWN YacTu OKHa U HaxkmuTe Send.

4. Bbl MOXeTe nepeKkn4vyaTbCa Mmexgy OKHOM obMeHa MrHOBEHHLIMU COOBLLEHNAMU U
KOHCOIbO, HE npepbliBad nUX pa6OTbI.

Ecnu 3akpbITb OKHO 06MeHa MrHOBEHHbIMM COOBLLIEHNAMU, TEKYLLMIA ceaHc YaTa byaeT
3aBepLUEH.

[JdononHnTenbHbIe CCbINKN
O6paboTka BbIZOBOB Ha CTp. 23

OTnpaBka cooOLWEeHUN INEKTPOHHOMN NOYTLI

Ecnun Ha Bawem KomMnbloTepe ycTtaHoBrneHo npunoxeHune Microsoft Outlook, KOHCONb MOXHO
NCcnonb3oBaTh AN OTNPaBKU COOOLLEHMI ANEKTPOHHON NOYTLI NOMb30BaTENSIM U3 CNPaABOYHUKA.

Mpoueaypa
1. WenkHute Tools > Send Email nnun Haxxmute knasuwmn Ctrl1+E.
OTkpoetcs hopma coobLLeHMsT SNEKTPOHHOM MOYTHI.
2. Beeante Heobxoanmble cBedeHUS 1 OTMpaBbTe COOOLEHNE OObLIYHBIM CNOcoBoM.

HdononHuTenbHbLIE CChINKK
O6paboTka BbI30BOB Ha CTp. 23
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BbinonHeHne nernaXXMHroBoro BobI3oBa

BbinonHeHne NenaXXMHroBoro BbI30Ba

06 aTon 3apaue

Bbl MOXeTe OTNpaBUTb LUMPOKOBELLATENbHOE COOBLLEHME rpynne NoNb30oBaTenen, KOTopbIM
AOCTynHa OYHKLUUS NEeNOKMHIOBOrO BbidoBa. Hanpumep, Bbi3biBatoLLeMy aboOHEHTY CPOYHO

Heobxoaumo NOroBOpPUTb C KEM-TO, HO 3TOT YesioBeK HEOQOCTYMNEH. Mo>xHO NOCTaBUTL BbI3OB Ha

oXugaHue, a 3aTeM OTNPaBUTL MOMb30BaTENO LUMPOKOBELLaTeNbHOe CooBLLEHIE C NPOCLGON

NPUHATE BbI3OB. [NeNIXNHIOBbLIN BbI30B CriblLLEH Ha NOOM cBOOOOHOM BHYTpeHHEM TernedoHe ¢

ANHAaMWKOM rPOMKOW CBSI3W.
Mpoueaypa
1. BoT Kak oTnpaBunTb LUMPOKOBELLATENBHOE COOBLLIEHNE:
o LLenkHuTe .
* lllenkHnte Actions > Page.

* Haxkxmute knasuwy F10.

Group: |iMain [ -

2. BbibepuTe rpynny, KOTOpo HEOBXOANMO OTNPaBUTL LLUMPOKOBELLATENbHOE coobLLeHne.

3. WenkHnte OK.

4. TpowunsHecute coobLueHme.

5. 3aTtem BbINOMHMTE OQHO M3 CneaylLwmx 4eNCTBUN:
* WenkHute (4.
* UlenkHuTe Actions > Hang up
* Haxxmute knasuwwy End.

HdononHuTenbHble CCbINKU
O6paboTka BbI3OBOB Ha CTp. 23
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O6paboTka BbI30BOB

3anucb BbI3OBOB

06 aTon 3apave
3anuncaTb BbI30B MOXHO MOJSTHOCTbIO UMM YaCTUYHO.
» 3anncb NoaaepxmMBaeTcH TONbKO Ha CUCTEMaX C yCcTaHoBNEHHbIM Voicemail Pro.

» Ecnu BbI3oB nepeBognTCA B PpeXUM yaepxXaHua nnm oxxmaaHud, 3anmcb
npnocTaHaBINBaETCA. I'IpM NOBTOPHOM MNMOAKIHO4YEeHN Bbi30BaA 3amnmcb BO30bOHOBNSIETCS.

* [pn gob6aBneHnn nonb3oBaTenen K KOHPEPEHL-BbI3OBY 3anncb NPOAOIHKAETCA.
Mpoueaypa

1. YT06bI 3anncaTh BbI30B, BLINOMHUTE OAHO U3 CrieayoLwnx 4ENCTBUN:

* WenkHute @§.
* LLlenkHuTte Actions > Record call.

* Haxmure Knasuuy F'5.

Mo YMOI4aHUIO 3anncb pa3roBopa COXpPaHAETCA B ronocoBOW NOYTE NoNnb3oBaTens.

2. YT0o06hI npeKkpaTtuTb 3anncb, NOBTOPUTE OOHO U3 YKa3aHHbIX BblLUE OEencTBui.

HdononHuTenbHble CCbINKU
O6paboTka BbIZOBOB Ha CTp. 23

NonyyeHue coobLEHN rofTIOCOBOU NMOYTDI
OG6 aToun 3apave

Korga B NOYTOBOM SiLLMKE NOABMAOTCA HOBblE COODOLLEHMS, HA 3TO YKa3blBaeT CTPOKa COCTOAHUA
KOHCOINW.

Mpoueaypa

1. OBaxabl WEenkHUTe obnacTb, rae nokasaHo KONMMYeCcTBO COOOLLIEHUI, UMM HAXXMUTE
KnaBuwun Ctrl+v.

ByneT BbINONMHEHO NOAKMIYEHNE K CEPBEPY FOI0COBON MOYTHI.

2. Ecnn Bbl ucnonb3dyete COGCTBEHHbIV BHYTPEHHU HOMEP, HAXKMUTE KNaBuLLy # UNu
BBEOMTE CBON BHYTPEHHUN HOMEP U HaXMUTe #.

3. BeeguTte naponb ronocoBom NOYThI U HAXXMUTE KNaBuLly #.

Boiiga B NOYTOBLIN AWMK, Bbl YCIbILLUTE OMOBELLEHME O MOMNYyYEeHHbIX COODLLIEHNSIX.

JdononHuTenbHble CCbINKU
O6paboTka BbI30BOB Ha CTp. 23
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'maBa 4. lNlepeBoa BbI3OBOB

O,El,HOI?I 13 rMaBHbIX (*)yHKLl,MVI KOHCOJIMN ABNAETCA nepeBo Bbi3biBakOLNX aboHEHTOB B Hy)KHbIIZ
NYHKT Ha3Ha4YeHnA.

JdononHuTenbHbIe CCbINKN
[Mepenaya Bbl3oBa 6e3 OTBETA HA HEro Ha cTp. 35
BbinonHeHve KOHTpONMpyemon nepegaym Ha cTp. 36
[Mepegaya BbI3OBOB Ha FOMIOCOBYH MOYTY Ha CTp. 36
Wait for transfer to a busy extension Ha cTp. 37

Making unsupervised transfers

An unsupervised transfer is one where you transfer the call without speaking to the transfer
destination or wait to see if they answer.

Procedure

Use one of the following methods for transferring a call:

* Press F2. Select the transfer destination and click Dial (A1t+D).

* Click Actions > Transfer Call. Select the transfer destination and click Dial (A1t+D).
» Drag and drop the call onto the extension within the directory panel.

* Drag and drop the call onto the required BLF.

I'Iepep,aqa Bbi30oBa 6e3 oTBeTa Ha Hero

Ecnu Bbl y3Hanm nM4a nnm HoOMep Bbl3biBakoLero aboHeHTa, MOXHO nepenarb BbI30B, HE OTBEYasn

Ha Hero. Takaa nepefava Bbl30Ba Ha3blBaeTcst 6e3ycnoBHon. B napameTpax cucteMbl MOXXHO
HacCTPOMTb BO3BpaT HEOTBEYEHHbIX BbI30BOB. ECnn BbI30B BO3BpaLLleH, Ha NaHenu ceegeHui o
Bbl3oBe yka3aHo (NoAns).

Mpoueaypa

1. BBeauTte ueneBon BHyTPEeHHUI HOMep B none Search.
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ﬂepeBo,q Bbl30OBOB

2. BbibepuTte Hy)xHOe coBnageHue B pesynbratax noucka v WenkHute 3Hadvok (€. Vnu, ecnu
B pe3ynkTaTtax novcka BCero ogHo coBnafeHue, LwernkHuTe (.

Bxogdawmn BbI30B nepeaaeTcs Ha LeneBon BHYTPEHHUIA HOMEP N UcYe3aeT C aKpaHa.

JononHntenbHble CCbIFIKK
[MepeBoa BbI30BOB Ha CTp. 35

BbinonHeHne KOHTPONMpyeMoun nepenaym

MNepenaya Ha3biBAETCA KOHTPONUPYEMOW, ECINU Nepes Nepeaadeli Bbl3oBa Bbl KOHCYNLTUPYETECH C
LieneBoli CTOPOHOW 1 NpoBepsieTe, YTO BbI30B OyAeT NPUHSAT.

Mpoueaypa

1. BBeaunte BHYTPEHHMI HOMEP UIKM M4 Nornb3oBaTtens B norne Search.

2. Ecnu ueneBow BHYTpPeHHUI HOMep CBOBOAEH, LENKHUTE 3HAYOK gr* Ha naHenu

CNpaBOYHMKA UMM HAXMUTE Knasuwy F12. ByayT chblWHbI NyOKNM UCXOASLLErO BbI30Ba.
VMcxoaHbIn BbIZOB NEPEBOANTCA B PEXUM yOepKaHUS.

« Ecnu Bxoaswuin BbI30B NpUHMMAaETCS ANs nepeaayn, WenkHuTe aHavok («{ unm
HaXXMUTe KnaBun Ctr1+T, YTOObl BbINOMHWUTL Nepeaady.

« Ecnv nonb3oBatenb He roToB NPUHATb BbI30B, LWenkHuTe {4 UM HaxmuTe KnasuLly
End, YTOObl 3aBEPLUNTL KOHCYNLTATUBHBLIN BbI30B. Bbl MOXETE BEPHYTLCS K MCXOAsLLEMY
BbI30BY, CHSIB €10 C yaep)XaHus.

3. Ecnu ueneBon BHyTPEHHUI HOMEP 3aHAT, Bbl MOXXETE CNPOCUTL Bbi3biBatOLEro aboHeHTa,
MOXET i OH nogoxaatb. CM. pasgen «OxuaaHne nepegayn Ha 3aHATbIA BHYTPEHHUN
HOMeEpY.

HdononHuTenbHbIE CCbINKN
[MepeBon BbIZOBOB Ha CTp. 35

MNepeaaya BbI3OBOB Ha rofIoCOBYIO NOYTY

Ecnu Bbi3biBaloWwmin aGOHEHT XO4YET OCTaBUTL COOOLLEHME, Bbl MOXETE NnepeaaTtb ero Ha
rOfIoCOBYO MOYTY MONb30BaTENs UKW rPynnbi.
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Wait for transfer to a busy extension

Mpoueaypa

1. Haxmute knaeuwy F3 unu wenkHnte Actions > Voicemail Transfer.

Voicemail
Mumber
Mame
Help

v | Show HuntGroups

v | Show Users

Mame Number
Extn701 701
Extn702 702

2. Bbibepute HyXXHbIN CNPaBOYHUK.

MoxHO Takke ycTaHoBUTb doriaxok HanpoTtms NyHkToB Show Hunt Groups n Show
Users.

3. Haynute BBOognTh MM B rnorie Name.
4. Bbibepute Voicemail, korga BHyTpeHHUN HomMep nosiButcs B norie Number.

Bl Takke moxeTe Bbl6paTb BHyTpeHHVIVI HOMep Ha naHenun crnpaBOYHUKA U HaXXaTb
KnaBuLly F'3.

[dononHuTenbHbIE CCbINKN
[MepeBop BbIZOBOB Ha CTp. 35

Wait for transfer to a busy extension
About this task

If the extension to which you want to transfer a call is shown as busy by the console, you can
queue the call to wait for transfer when the extension becomes free. This avoids the transfer call
being sent to voicemail or following the target's forward on busy setting.

This process parks the call on the system using the park ID of the target extension, that is, its
extension number plus a single digit between 0 to 9.
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ﬂepeBo,q Bbl30OBOB

Procedure

1. If you haven't already, answer the incoming call.

2. Ask if they would like to wait until the transfer target is no longer busy.

3. Ifthey agree, press Ctrl + B. Their call is queued to wait until the transfer extension is

free.

4. When the transfer extension becomes free, the call returns to the console with a yellow
border. The text indicates why the call has returned. In the call details, scroll down to

Reason:

Reason

Description

Timeout

If the call waits longer that the phone system's park timeout (the default is
5 minutes), it recalls to you. Answer the call. If they still want to wait, press
Ctrl + B to park the call again.

Free

The transfer target is now able to take another call. Answer the call to do a
normal supervised or unsupervised transfer or you can use Ctr1+R to do an
immediate unsupervised transfer without answering the call.

Related links

[MepeBog BLI30BOB On page 35
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'maBsa 5. BbinonHeHuUe BbI3OBOB

Mpoueaypa
CoBepLUMTb BbI30B MOXHO OAHMM M3 CreayoLmx cnocobos:
» HaGepute Homep Ha TenedoHe.

» [IBaxabl wenkHuTe 3Ha4vok BLF gnsa 6eictporo Habopa cBa3aHHOrO HoOMepa.

* Hangute un Bbl6epVITe 3anncb B CnpaBoYHUKE N LLENKHUTE 55{’ UNn HXXMUTE Knasuily F12.

* |.|.|,eJ'IKHI/ITe 55[’ UM HaXxxmuTe Knasumuy £12, YTOObI OTO6pa3I/1Tb 9KpaH BbIMNMOJIHEHNA BbI3OBA.

[ononHuTenbHbIE CCbINKN
CoBeplueHre BbI30Ba C MOMOLLBIO NaHenu «BbinonHeHne BbidoBa» Ha cTp. 40
BbinonHeHne BbI30Ba C NOMOLLbKO NaHenu Habopa Homepa Ha cTp. 41
WMcnonb3oBanne 3Ha4ykoB BLF ans 6eictporo Habopa Ha cTp. 42
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BbinonHeHne BbI30BOB

COBepLLIEHI/Ie BbI30Ba C NOMOLWbIO NaHenu «BbinonHeHne

Bbi30OBa»
Mpoueaypa

1. LenkHuTe 3HAYOK #? NN HAXKMUTE KnaBuwy F12.

March 2024

+ Make Call

Mumber

Mame

Tag

Show HuntGroups
Show Users

Name

Extn701
Extn702
Main

MaxCo

Show Directory

Number

701
Toz
500
01555384781

Make Call

Cancel

oicemail

Ringback

BbiGepute cnpaBoYHMK, B KOTOPOM HY)XXHO BbINOMHUTL NOUCK. Bbl MoXxeTe BbiIGpaTh
HECKOIbKO CMpPaBOYHMKOB.

HauyHunTe BBOONTL M4 B norie Name.

OTobpasaTcsa 3anmcu, COOTBETCTBYOLLME BBeAEHHOMY TekcTy. Korga B cnvcke nosiBUTCS
HeobxoaMMbIn Homep, WwenkHuTe ero. Homep 6yaet nepeHeceH B none Number. B cnyyae
TONbKO OAHOr0 COBNaAeHMst HOMep aBTomaTMyeckn nepeHocutca B norie Number.

an/l H606XOLIMMOCTVI BBeaunTe COOGLU,eHI/Ie METKN BbI30OBa.
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BbinonHeHve BbI30Ba C MOMOLLbIO NaHenu Habopa Homepa

5. Bbibepute Tpebyemoe aencrame:

Mapametp | Onucanue

Make call | [lomecTuTe BbI30B Ha BbIOpaHHbIN HOMEP.

Voicemail | OctaBkTe coobLLeHVe ans nonb3oBaTtens.

Ringback | Ecnu BHyTpeHHUI HOMep 3aHAT, HaxkmuTe Ringback. Korga Homep ocBoboauTces, ¢
Hero NocTynuT oOpaTHbLIN BbI3OB.

BbinonHeHue BbI3OBa C NOMOLLLIO NaHenum Ha60pa HOoMepa
Mpoueaypa

1. WenkHnte Tools > Dial pad nnu wenkHuTe 3Ha4OoK =2,

+ Dial Pad X

Mumber to Dial:

| 203 |
Call Hotes: Clear

| Simon on the line | Cancel
L ce

Ip

2. Beegute HyxHbI HOMep TenedoHa B norne Number to Dial.

WMcnonb3ynte cumBonbl anst Habopa Ha Dial pad nnn knaBmatypy KomnbroTepa.
3. BeeauTe npumevaHus k BbizoBy B rorie Call Notes.

MprmeyvaHna UCnonb3yTCa AN TEKCTOBON METKN BbI30Ba.

4. WenkHute Dial, 4To6bI BLINONHUTL BbI3OB.
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BbInonHeHne BbI30BOB

Ucnonb3oBaHue 3Ha4ykoB BLF ana 6bicTporo Habopa
Mpoueaypa

[Baxabl LWENKHUTE HYXHbIN 3HAYOK UNK LLENKHUTE ero npaBom KHornkon n Bbibepute Call.
JononHuTenbHble CCbINKU

BbinonHeHne BbI3OBOB Ha cTp. 39
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'maBa 6. KoHdepeHUUMn

B aTtom pasgene onmcaHbl pa3rimyHble cnocoobl YCTaHOBKM KOH(*)epeHLI,-BbISOBOB n yrnpaslieHunsa
NMN.

JdononHuTenbHbIe CCbINKN
[obGaenenne yoepxmBaeMblix BbI30BOB K KOHbepeHUMn Ha cTp. 43
[MpocmoTp KOHdEPEHLMIN Ha CTp. 43
[obasnenve nonb3oBarenemn kK KOHepeHUnn Ha cTp. 44
Using the Conference Room Controls Ha cTp. 44

No6GaBneHue yaepxnBaeMbIiX BbI30BOB K KOH(epeHUnun

06 aTon 3apaue

Bbl MOXeTe NoCTaBUTbL HECKOMBKO BbI3OBOB Ha yaep)KaHue, a 3aTeM co3faTb C HUMU
KOHgepeHUMto. 3TO yAOOHO Npu CNOHTaHHbLIX KOHEPEHLMAX MEXAY TPEMS UMW YETbIPbMS
yyacTHukamu. Ecnu Heobxoaumo Ao6aBuTh GornblUe Y4aCTHUKOB, BOCMONb3YyNTECH KOH(EPEHL)-
3anamu.

Mpoueaypa
1. HayHMTEe HECKONbKO BbI3OBOB U MOCTaBbTE KAXAbIN N3 HUX HA YOep)KaHue.
2. Haxmute kHonky (.

3. UT0obbl 3aBEpLINTL KOHGEPEHL-BbI3OB, LWenkHuTe (L.

JdononHuTenbHbIE CCbINKN

KoHdepeHummn Ha cTp. 43

NMpocmoTp KoHdepeHUunn
06 aTon 3apaue

Ha naHenu cnpaBoYHMKa MOXHO NpoCcMaTpuBaTh Nobble TeKyLme KoHdepeHummn B TenedoHHOM
cucteme. B cnvcke otobpaxatroTca cneumanbHble KOHbepeHUnn, Co3aaHHble ApyrMMm
nonb3oBaTensiMn, N KOHPEepPEHLMN KOHCONM.
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KoHdepeHumn

Mpoueaypa
WenkHuTe g, Ha naHenwu Directory.

[na KoHdepeHUnn KOHCONKM yKasbiBatoTCA UMSA U UHULMATOP KOHepeHunn. [na opyrnx
KOHg)epeHLUN yKasbIiBaeTCA TONbKO UX HOMeEp.

JononHutenbHble CCbINKU

KoHdepeHumm Ha cTp. 43

Job6aBneHne nonb3oBaTtenen K KOHdepeHUNN

06 aToun 3apayve
Bbl moxeTe 006aBUTb BbI30B K N0O0IM KOHbepeHUnn, MPOBOAMMON B TENEOHHON CUCTEME.
Mpoueaypa
1. MpymuTe unm coBepLunTe BbI3OB NOMbL30BATESHO.
2. Wenknute iy, Ha naHenu Directory, 4Tobbl 0TOGPA3UTL CMMCOK TEKYLLMX KOHbepeHLNIA.
3. BbibepuTte HyxHy KOHEpPeHLUIO.
4. WenkHute Actions > Add to Conference.

JononHutenbHble CCbINKU

KoHdepeHummn Ha cTp. 43

Using the Conference Room Controls

The [1] and [2] buttons in the main toolbar represent the two conference rooms. You can use the
conference rooms to start conferences with multiple participants.

Note: The buttons are not available until the conference room names have been created. See
Naming conference rooms on page 67.

Conference participants are represented by the following icons:

Not invited Invited Joined Declined Unavailable

B B = I

Related links
KoHdepeHuumn on page 43

KMcnonb3oBaHue KoHdepeHLu-3ana on page 45
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Using the Conference Room Controls

M3ameHeHWe B1aa KoHdepeHL-3ana on page 46
M3MeHeHne pacnonoxeHns 3Ha4koB KOMHaTbI ANns KOHpepeHU-cBa3un on page 47
N3meHeHue cocToaHMA nonb3oBatens on page 47

NUcnonb3oBaHue KOHd)epeHu.-3ana
06 aTon 3apaue

KHonkw [1] v [2] Ha rnaBHOW NaHenu MHCTPYMEHTOB NPeaCcTaBnsAoT ABa KOHgepeHU-3ana. dTu
3arnbl MOXHO UCMOb30BaTh AN NPOBEAEHUS KOH(PEPEHLINIA C HECKONMBKUMM y4aCTHUKaMM.

Ecnun kHonkun KoHepeHLU-CBA3N OOCTYNHbI, Bbl MOXeTe co3faTtb KOHdepeHuno. Ecrnv kHonkn
HeJOCTYMHbI, 3TO 3HAYUT, YTO KOH(pepeHL-3anam He HasHayeHbl nmeHa. CM. pasgen Naming
conference rooms Ha cTp. 67.

Mpoueaypa

1. Haxmwute kHonky [1] vnu [2].

Ecnun koHdepeHU-3an ncnone3yeTcs, 3Hadyku BLF B OkHe nokasblBalOT COCTOSHME
Aenerata. Ecnu 3an He ncnonb3yetcs, oTobpaxaeTcsa nycToe OKHO.

+ Conference Rooms

Conference Room 1/ Sales Conference Room 2/ Team

Conference Description: Conference Host:
Conference Room 1 | |

Conference Participants:

Extn701 Extny02

|:| Stay On Top

2. Ytobbl co3patb koHdepeHumto, B norne Conference Description BBegute Temy
KOH(epeHuun.

Tema 0T06pa)KaeTCFI TOJIbKO B 3TOM Mone.

3. B none Conference Host BBeguTe MMa nonb3oBaTtens, 3anpoCuBLLEro KOH(EPEHLNIO.
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KoHdepeHumn

Mms oTtobpakaeTcs npy NPOCMOTPE TEKYLLMX KOHPEPEHLNIN B CUCTEME HA NaHEenmn
CMpaBOYHMKA.

4. YKaXnTe y4aCTHUKOB KOHhepeHLnu.

a. WenkHute Add Users.
b. BbibepuTte nonb3oBaTenen B CNNCKe CNpaBoYHMUKA.

c. Ecnu Bbl go6aBmnm nonb3oBarerns no ownbke, LWENKHUTE NpaBOi KHOMKOW 3HAYO0K

BLF nonb3oBarens u Bbibepnte Remove.

5. Mpurnacutb nomnb3oBaTenen B KOHPEPEHLMIO MOXHO OOHUM M3 CnegyoLwmx cnocobos:

+ ABTOMaTn4eckoe npurnaweHue. [na aBTomaTndeckoro npurnawieHmna nosib3oBaTtenemn

C NMOMOLLIbIO CUCTEMbI FronocoBom novTsl HaxkmuTe Invite Users. 3Hauku BLF
BblOENATCA XKenTon pamkon. Kaxabln nonb3oBaTterb nonyyaeT npurnacuTenbHbIn
BbI30B. CepBep ronocoBow NOYThI NpUrnawaeT nonb3oBarenen rpynnamm o

5 yenosek B 3aBUCUMOCTM OT AOCTYMNHbIX nogknoveHnin. OTeeTmBLUME NONb3oBaTeENU
npurnawarTcsa B KOHhepeHUuio. 3Haukn KoHepeHLMM aBTOMaTUYECKN MEHSAIOTCS,
yKasblBas Ha OTBET nonb3oBaTtens. [lonb3oBaTenb MOXET OTBETUTb OOHUM U3
cnegywoLwmx cnocobos:

OTOT BapuaHT SOCTYNEeH ToNbKo B cuctemax ¢ Voicemail Pro.
- HaxaB 1, YTOObl NPUHATL NPUIMALLEHNE;

- HaxkaB 2, YTOObl OTKIOHUTb NpUrNaLleHne;

- HaxaB 3, 4ToObl COOOLMTL O HEOQOCTYMHOCTH.

MpurnaweHne Bpy4Hyo. YTo6bI NpurnacuTb NonNb3oBaTenen BPyyHy, LWENKHUTE
NnpaBoK KHOMKOW MMS KaXkaoro nonb3osaTens v Boibepute Call.

- Ecnu nonb3oBaTenb npuHan npurnawexune, Haxmute Add to conference 1 unu Add
to conference 2 B meHio lencTBus.

- Ecnu nonb3oBaTenb HeQOCTYNEH UMK OTKIIOHMA NpUrfalleHne u Bbl30B, LWENKHUTE
npaBon KHOMNKoW 3Ha4oK BLF, 4ToGbl M3MEHUTL COCTOSIHME NONb30BaTENS
COOTBETCTBEHHO W 3anucaTtb OTBET Aenerara.

6. Bo Bpemsi KOHhepeHLNN MOXHO A06aBUTbL AONONHUTENBHbLIX NOMNbL30BaTENEN C NOMOLLIbIO
komaHabl Add to conference 1 nnmn Add to conference 2.

Bbl MoxeTe nobaBuTb nonb3oBaTens B KOMHaTy ANs KOH(epeHU-CBA3N, NepeTaLimns ero
3Ha4yok BLF B okHO koHbepeHumn. MoxHO ncnonbe3oBaTtb 3Ha4vku BLF, npeactaensatowme
Kak BHyTpPEeHHME, TaK N BHELUHWE HOMepa.

HdononHuTenbHble CCbINKU
Using the Conference Room Controls Ha cTp. 44

U3meHeHMe Buaa KoHdepeHu-3ana
Mpoueaypa
1. WenkHnte npaBon KHoNKon okHO KoHdepeHL-3an.
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Using the Conference Room Controls

2. Bo BcnnbiBatoLem okHe BbibepuTe View.
[ocTynHble BUAbI:
* KpynHble 3Ha4ku
* Menkue 3Ha4kn
* Cnuncok 3Ha4vkoB
» CBegeHus

[dononHuTenbHble CCbINKU
Using the Conference Room Controls Ha cTp. 44

U3meHeHMne pacnosfioxkeHnsA 3HaAa4YKOoB KOMHaTbI AnA KOH(t)epeHLI,-

CBA3M
Mpoueaypa

1. WenkHnTe npaBon KHoNKon B okHe KoMHaTta asist KOHbepeHL-CBA3MN.

2. Bo BcnnbiBatoLem okHe Bbibepute Arrange.
[ocTynHble BapuaHTbI:
* Nma
* Homep
» CocTosiHue

[ononHuTenbHbIE CCbINKN
Using the Conference Room Controls Ha cTp. 44

M3MeHeHne COCTOSAHMA Nonb3oBaTens
Mpoueaypa
1. WenkHnTe npaBon kHonkow naHenb BLF nonb3oBatens.
2. Bbibepute Change Status.
3. BblbepuTte Hy>xHOE COCTOSHME.

JdononHuTenbHbIEe CCbINKN
Using the Conference Room Controls Ha cTp. 44
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'maBa 7. Acnonb3oBaHue cnpaBoOYHMKA

B CcnpaBO4YHUKE MOKa3aHbl KOHTaAKTbl OJ14 BbI3OBOB.

JdononHuTenbHbIe CCbINKN
Using the Directory Ha cTp. 48
MI3meHeHne CBOMCTB 3anucu cnpaBoYHKKa Ha cTp. 50
HdobasnenHve 1 nsmeHeHne 3anucen NoKanbHOro CNpaBoYHUKA Ha CTpP. 52
M3MeHeHMe COCTOSAHMS rpynn CXOXMUX oNepaTopoB Ha CTp. 53
Mi3smeHeHWe cocTosiHMe nonb3oBaTtend Ha CcTp. 54

Using the Directory

The console panel on the right usually displays the directory of telephone names and numbers. It
can include the directory entries from the telephone system, the console's own local directory and
contacts from Outlook.

SEARCH: # U Rl A&
Name Number
o1 Bob Jones 55508765
L Extnz10 210
& Extn211 21
& Extnz12 212

r.1arkJaunes

Changes to the telephone system directory are updated automatically every 30 minutes. They
are also updated when make a manual search using the directory (up to a maximum of every 5
minutes).

Directory Controls

You can use these controls to select what information is displayed in the directory panel.

ur Call the selected entry: Make a call to the selected directory entry.

Table continues...
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Using the Directory

Edit the selected entry: Edit the properties of the directory entry. The settings menu displayed

depends on the type of entry.

View directory items: Switch between viewing details of a selected contact/conferences/other

information and viewing the directory.

View active conferences: Use the directory panel to view conferences being hosted by the
telephone system.

Pe

Show/hide users: Show or hide telephone system users in the displayed list of directory
contacts.

7%

Show/hide groups: Show or hide telephone system groups in the displayed list of directory
contacts.

=

Show/hide directory contacts: Show or hide other contacts in the displayed list of directory
contacts.

Directory Icons

These icons indicate the type each contact shown in the directory.

;3 User: A user on the telephone system.
&k Hunt Group: A hunt group on the telephone system.
! Directory: A directory entry from the telephone system directory or the console’s local

directory.

L5 )
&

Outlook Contact: A contact from Microsoft Outlook running on the same PC as the console.

Directory Entry Details

When the search has only one remaining match or when you double-click on a particular entry,

the directory changes to show details for that entry. The information to display can be configured

through the console settings.
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Mcnonb3oBaHue cnpaBO4YHUKa

Property I “alue
& Mame: Anne Wehb
B Mumber: 209
W Busy Status: e
« Do Mot Disturk Status: Oiff
« Login Status: Logged In
Group Status:
g hain Out of Group
W Sales In Grougp
W CustomerHelp In Group
Ahsent Mezsage:
E=drewy Waice Wail Meszages: 2
Forvearding Status:
Forwsard Unconditional: Off
Forward On Mo Answer: Off
Farweard On Busy: Off
Fallawe ke Off
Forveard Hurt Group Calls: Off

To return to the full directory listing, remove the text from the search box. Alternatively, select
Directory > New Search (Ctrl + 39).

Related links
VMcnonb3oBaHwe cnpaBoyHUKa on page 48

N3meHeHue CBOWCTB 3anMcu crnpaBoYHUKA

OO0 3TOon 3apave
B okHe CBoKcTBa 3anucu cnpaBovYHMKA MOXHO U3MEHUTL CBOMCTBA BbIOpaHHOW 3arnucu.

Bce 3anucu cnpaBoYHMKa MMEIOT CBOM 3HAYOK, KOTOPbINA YKa3biBaeT Ha TWM 3amnucu.
- & obo3HavaeT nonb3oBartens.
« o 06o3HaYaeT 3annchb CrpaBoYHUKA.
« #8 o6Go3HayaeT rpynny cxoxmux onepaTopos.

° MpumeyaHue:

Ha koHconu oTobpaxatoTca HacTPOWKK, 3afaHHbleE HA MOMEHT BbiGOpa nonb3oBaTens unm
rpynnbl. ECnun HacTpoiiku 3aTem U3MEHSAOTCS APYrMM CriocoboMm, HanpumMep ¢ TenedoHa
nonb3oBaTens, 3T N3MEeHEeHMs1 0TOBPa3sATCA TONbKO MNOCHEe 3aKPbITUS U NMOBTOPHOIO OTKPbITUS
KOHCOnNM.

Mpoueaypa

1. WenkHnTe 3anncb B CNpaBoOYHUKE.
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M3ameHeHne CBOMCTB 3anncu cnpaBO4YHUKa

2. WenkHute &A.
3. [Baxabl LenkHUTE 3an1cb CrpaBoYHuKa, YTOObl MPOCMOTPETL CBOMCTBA Ha NaHenw.

4. [Baxabl WenNKHNUTE CBOMCTBO, YTOOLI NOCMOTPETbL NogpobHOCTU. Tun opMbl 3aBUCUT
OT TOro, HAXOAUTCA HOMEP B CNpaBOYHUKE TenegOoHHOMN CUCTEMbI UMK NOKaNbHOM
CMpaBOYHUKE KOHCOIMMW.

* B dopme Directory Entry Properties otobpaxatotcsi uMeHa n Homepa 13 TenedOHHOM
cucteMbl. OHM Ucnonb3yoTca ANa ncxogsilero Habopa HOMepPOB M CONOCTaBMNEHUSA
UMEH C HOMepaMu BXOASLLMX BbI30BOB. [10Ny4nTb AOCTYN K 3aNUCSM CnpaBoYHUKa
TernedOHHON CUCTEMbI MOTYT BCE MOMb30BaTENU C MOMOLLBIO COOTBETCTBYIOLLNX
dyHKLMI Ha cBouX TenedoHax. [1na HoMmepa U3 cnpaBovHKKa TenedOHHON CUCTEMBI
ncnonbaytotcsa Tonbko nons Name 1 Phone Number. 3HayeHus B aTnx nonsx
HEBO3MOXHO N3MEHUTb C NMOMOLLIO KOHCONU.

Mame: Mobile Mumber:
MaxCo

Extension: Fax Number:

Phone Number: Email Address:
01555364781

B okHe Edit IP Office SoftConsole Local Directory Entry nokasaH nokansHbIn
CNpaBOYHMK KOHCOMNN, UCNOSb3yeMbIn AN ucxogsiero Habopa HOMEpPOB U
COMOCTaBMEHUSA UMEH C HOMepaMM BXOASLMX BbI3OBOB. ECnv MMsa npucyTcTByeT Kak
B CNpaBoYHMKE TenedOHHON CUCTEMBI, Tak U B NIOKaNbHOM CNPaBOYHMKE KOHCOMMW,
MCNONb3YETCA UMSA U3 CNPaBOYHMKA KOHCOMMW.
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Mcnonb3oBaHne cnpaBoYHUKa

+ Edit IP Office SoftConsole Local Directory Entry

Name:
ey |

Number:
| 0155567579 |

Script File:
| | Browse for Script File...

Media File:

JononHutenbHble CCbINIKK
VMcnonb3oBaHwe cnpaBoyHUKA Ha cTp. 48

Ilob6aBneHne U nameHeHne 3anmcen NOKaribHoro
cnpaBOYHUKA

006 aTon 3apaue

Ha Bknagke Incoming Calls MoXHO co3gaBaTb 3anncu U U3MEHSITb CBOMCTBA CYLLECTBYHOLLMX
3anucemn nokarbHOro CrpaBoYHMKA.

Mpoueaypa

1.

o 0k~ ow

March 2024

WenkHuTte .

OTtkponite Bknaaky Incoming Calls nnu Bbibepute Tools > Preferences > Incoming
Calls.

YUTto6bl 106aBUTL HOBYHO 3annck, HaxxmuTe Add.
YT0Obl NI3MEHUTL CYLLIECTBYHOLLYHO 3annch, BbibepuTe 3anucb n Haxmnte Edit.
B none Name BBeante nnn nameH1UTe UMsi, KOTOPOE XOTUTE CBA3ATb C 3anuChbIo.

B none Number BeBegute Homep TenedoHa, koTopbli 6yaeT HabpaH npu Bbibope 3anucy B
cnpaBoYHKKe. DTOT HOMep Takke ByaeT conocTaBNsATLCS C HOMEPaMM BXOASALLMX BbI30BOB.

B none Script File BBegute unu Buibepute umsa davna cueHapms (. txt nnm . rtf),
KoTopoe ByaeT cBA3aHO C 3anuncblo B cripaBoyHuKe. Ecnn Homep BxoasiLero BbI3oBa
coBnageT C HOMepPOM B CMpaBOYHUKE, CLieHapuin oTobpasnTcs Ha NaHenn cnpaBoOYHUKA.

Using IP Office SoftConsole 52

KommeHmapuu k dokymeHmy?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingIPOfficeSoftConsole&p3=10

M3meHeHune cocTosHuSA rpynn CXoXux oneparopos

8. B none Media File BBeanTte nnu Beibepute umsi megunadpanna (. wav), kKotopoe 6yaet
CBS13aHO C 3anu1Cbio B cnpaBoYvHuKe. Ecnn Homep BxoasLLero Bbi3oBa COBNaAeT C HOMEPOM
B CMpaBOYHUKE, (hainn ByaeT BOCNPOM3BOAUTLCH KOMMbIOTEPOM KOHCOSN.

[JononHutenbHbIe CCLISIKU
Vcnonb3oBaHWe cnpaBoYHMKa Ha CTp. 48

N3mMeHeHMe COCTOSIHUSA FPyNnNn CXOXUX OonepaTopoB

OO0 3Toun 3apave

[nsa rpynnbl CXOXMX onepaTtopoB MOXHO 3adaTth ABa cocTosaHus: In Service 1 Out of Service.

© nNpumeuanue:

Ha koHconu oTobGpaxatoTcst HaCTPOWKK, 3alaHHble HA MOMEHT BblGOpa nonb3oBaTens unm
rpynnbl. ECrnn HacTpoiku 3atem n3MeHsTCs ApyruM cnocobom, Hanpumep ¢ TernedoHa
nonb3oBaTens, 3TN U3MEHEHUs! 0TOOPAa3SATCS TONbKO NMOCIe 3aKpbITUSA Y NMOBTOPHOMO OTKPLITUS
KOHCOMMW.

Mpoueaypa
1. WenkHute &% Ha naHenn CnpaBoYHMK.

2. WenkHute &A.

CocTosiHME rpynMbl CXOXMX ONepaTopoB MOXHO M3MEHUTb B 3aBUCMMOCTM OT HacTpoek
TenedoHHoM cucTembl. Ecnin rpynna novcka HaxoauTcst B coctosiHum Out of Service,
BbI30BbI NEPEBOASITCS HA APYro HOMEpP UM Ha rofocoBY NOYTY. BO3MOXHOCTb
NCMosnb30BaTh 3Ty PYHKLMIO MO YMOMYaHMIO OTKMoYeHa. TpeTuii BapnaHT COCTOSIHUS —
Night Service — ycraHaBnvBaeTcs nMG0 aBTOMaTUYECKM B 3aBUCUMOCTM OT HAacCTpoek
BpeMeHU, NMBo nyTeM UCMOoNb30BaHNS CrieuuanbHOro pexxmnma Habopa Homepa.

Group Name: | Main
Service Status
H |In Service

Qut of Service

|
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Mcnonb3oBaHue cnpaBO4YHMKa

JononHutesnbHble CCbISIKU

Vcnonb3oBaHwe cnpaBoYHUKa Ha cTp. 48

U3meHeHune cocTosiHMe nonb3oBaTens

Bbl MOXeTe M3MEHUTbL COCTOSIHME NONb30BaTenNs B cnpaBOYHUKE.

Mpoueaypa

1. WenkHute & Ha naHenwu Directory.

2. WenkHute &A.

3. E,J'IFI nonb3oBartenda MOXHO USMEHUTL CneayrLlimnme napamMmeTpbl:

Mapametp

OnucaHue

Do Not Disturb

MokasbiBaeT, HaxoauTCcsa N Nonb3oBaTernb B COCTOAHUN «He
6ecrnokonTby.

Bar Outgoing Calls

Monb3oBaTenb HE MOXET coBepLUaTh UCXOAsLME BbI3OBbI.

Forwarding

MokasblBaeT HAcTPOIiKM NepeaapecaLmu.

Group Service Status

Cnucok rpynn CXoXunx oneparoposB, B KOTOPbIX COCTOUT
nonb3oBatens. Ecnn HanpoTuB rpynmnbl yCTaHOBINEH q)na>|<0|<,
nonb3oBaTeflb COCTOUT B HEW.
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M3ameHeHne cocTosiHMe nornb3oBaTens

+ Directory Entry Properties

User Name: Select the groups vou wish to log this user
| Extn702 | into:

Extension:
|702 |

Full Hame:
| Extn702 |

Logged In
| | Do Mot Disturb

|:| Bar Cutgoing Calls

[ononHuTenbHbIE CCbINKN
KMcnonb3oBaHwe cnpaBoYyHUKA Ha cTp. 48
M3meHeHme cTaTyca nepeagpecaumm nonb3oBaTens Ha cTp. 55
HacTtpowka MobunbHoro oybnuposaHus Ha cTp. 57
Follow Me behavior Ha cTp. 58
Forward Unconditional behavior Ha cTp. 59
Forward on Busy/No Answer behavior Ha cTp. 59

N3meHeHUe cTaTyCa nepeagpecauuvun nonb3oBaTens
OO0 3Ton 3apave

Bbl MOXXeTe npocmaTtpuBaTb M U3BMEHATL CTATyC Nepeagpecaumm nonb3osartens. Bxogsawme
BbI30Bbl MOXHO NepeHanpaBnsATb Ha HOMep BHYTPEHHEro Unn BHelwHero TenedgoHa. Beegute
ueneeon Homep TenedoHa 1 BbibepuTe nepeagpecaumto ans BCEX UM TONMbKO BHELLHUX
BbI30BOB.

CyLlecTByIOT YeTbipe TUNa nepeagpecaunm:
« Cneagyn 3a MHOM
» besycnoBHasi nepeagpecauuns

* [Mepeagpecauns npu 3aHATOCTH
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Mcnonb3oBaHne cnpaBoYHUKa

« Mepeagpecauus npu oTCYTCTBUM OTBETA

Ecnu ncnonb3ykoTcs KHOMKM NpeacTaBneHnii Bbl3oBoB, napameTp «Mepeaapecauus npu
3aHATOCTM» NPUMEHSIETCS, TOMbKO €CIN BCE 3TN KHOMKM 3aHSATHI.

BeeauTe ueneso Homep TenedgoHa 1 BbibepuTe NnepeaapecaLmio Ans BCEX UMN TONbKO BHELLHMX
BbI30BOB.

© nNpumeyanue:

Ha koHconun otobpaatoTcsi HACTPOWKKM, 3afaHHble HAa MOMEHT Bblibopa nonb3oBaTtens unm
rpynnbl. ECnv HacTponkn 3aTemM M3MEHATCA APYrMM crnocobom, Hanpumep ¢ TenedoHa
nonb3oBaTensi, 3T N3MeHeHUs 0TOOPAasATCsl TONbLKO MOCNe 3aKPbITUSE U MOBTOPHOIO OTKPbLITUS
KOHCONM.

Mpoueaypa

1. WenkHute B Ha naHenu Directory.

2. WenkHute &

3. WenkHuTte Forwarding.

AVAYA - Forvarding status

|:| Follow Me To Humber | |

[ | Forward Unconditional | |

[] Forward Hunt Group Calls
[ Forward Internal Calls

Forward On Busy 204

|:| Forward On No Answer
Forward Internal Calls

[] Mobile Twinning

- EEES EETI GETES

4. BeeguTe uenesble HOMepa TernedoHOB B COOTBETCTBYHOLLUX MOMSX.

Bbl MmOXeTe BbiOpaTb HOMEpa 13 cn1cka B cnpaBovHuKe. BBeguTe BHYTPEHHUI HOMEpP
B Ka4yecTBe LeNeBoro HasHavyeHus angd pexnma «Cnegyn 3a mHony. [nsi HEKOTOPbIX
napamMmeTpoB nepeagpecaumm TpebyeTca HacTporka cuctemel TenedoHa. Hanpumep,

March 2024 Using IP Office SoftConsole 56

KommeHmapuu k dokymeHmy?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingIPOfficeSoftConsole&p3=10

M3ameHeHne cocTosiHMe nonb3oBaTesns

norib3oBaTesito MOXeT ObITb 3anpeLLeHo CoBepLLATb UCXoasiLmMe BbI30Bbl. [N nonyyeHus
AOMNONMHUTENbHbIX CBEAEHMI 06paTUTECh K CUCTEMHOMY afiMUHUCTPATOPY.

5. WWenkH1uTe NnpaBon KHOMKOW MbILLKX B rofie HoMepa.
6. BbibepuTe Hy>XHbLI HOMEpP M3 CrnCcKa.
7. WenkHute Add.

[JononHutesnbHble CCbINKU
MI3mMeHeHmne CoCcTosHME Nonb3oBaTens Ha CTp. 54

HacTtpounka mobunbHoro ayonmposaHus

Ecnu B cucteme BkntoveHo aybnvpoBaHue, BCe BXOASLLME BbI30BbI NOCTYNAOT Ha BHYTPEHHUI
HOMEp M BHELIHU Oy6nMpoBaHHbIN HoMep. Hanpumep, BbI30OB NOCTYNAET HA BHYTPEHHUN
HOMep 1 Ha MOBMMbHbIV TenedoH nonb3oBaTterns. Ero MOXXHO NPUHSATL Kak C BHYTPEHHETO,

Tak u ¢ mobunbHoro TernedgoHa. O6paTutech kK CUCTEMHOMY agMuUHUcTpaTopy. MobunsHoe
AybnupoBaHne — 3To NUUEH3MPOBaHHAsA PyHKLUS.

006 aTon 3apave

Ecnu BeiGpaHbl yHKUMM nepeagpecauunn, 6yayT 3BOHUTb U BHYTPEHHWUIA, N BHELLHUIN TenedgoH, Ha
KOTOpPLIN NepeanpeCcoBbIBalOTCA BbI30BbI.

Ecnn MCNONb3yKTCA KOAbI yHeTHOVI 3anncu, nonb3oBaTterib He MOXEeT BBECTU KOO, OTBe4Yad Ha
Bbl30B Ha BHELLUHEM TeﬂerOHe.

Ecnun BbiGpaHa dyHkumsa Do Not Disturb , aboHeHTbI, BbINONHAOLLNE BbI30B HA BHYTPEHHUI
Homep, ByayT cnbiwaTtb curHan «3aHATo». BHewHun TenedoH nonb3oBaTens 3BOHUTL He Byaer.
Ecnu Bbi3biBatoL it abOHEHT BHECEH B CMIMCOK UCKITIOYEHU ON15 COCTOAHNS «He B6ecnokonTby,
3BOHUT TOMbKO BHYTPEHHWUI TenedoH. Nonb3oBatenu He MoryT o6aBnAaTe HOMepa B 3TOT CMUCOK.
O6paTtntecb kK CUCTEMHOMY afMUHUCTPATOPY.

Ecnu BeiGpaH napameTtp Follow Me , 6yaeT 3BOHUTb TOMNbKO BHYTPEHHWUI TenedoH, Ha KOTOPbIN
nepeagpecoBbLIBAOTCA BbI30Bbl. BHELWHWI TenedoH 3BOHUTbL He ByaerT.

Ecnun HacTpomnkm n3aMeHsitoTcs ApyruM cnocobom, Hanpumep C MOMOLLbIO APYTroro NPUNOXKeHUs
nnu Yepes TenedoH Nonb3oBaTensi, ykadaHHble B KOHCONMW 3Ha4YeHUsi He 0BHOBNAOTCS
aBTOMAaTM4eCKU. 3Ha4YeHus, ykazaHHble B kaTanore KOHCOMNW, Gbiny yCTaHOBMNEHbI HA MOMEHT
BbIOOpa nonb3oBaTens U rpynnoi.

Mpoueaypa
1. WenkHute B Ha naHenu Directory.

WenkHute & .

LWenkHnte Forwarding.

BbibepuTte Mobile Twinning.

o & DN

B none Mobile Twinning BBeaute Homep TenedoHa, koTopbln byaet aybnmposaTtb
BHYTPEHHMIN HOMep nonb3oBaTtens. Homep TenedoHa BeoanTca 6e3 npobenos.

6. WenkHnte OK, 4TOObI COXPaHUTL U3MEHEHUS.
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Mcnonb3oBaHue cnpaBO4YHUKa

JononHutesnbHble CCbISIKU
MI3mMeHeHme CoCcTosHME Nonb3oBaTens Ha CTp. 54

Follow Me behavior

When you select Follow Me forwarding, the system forwards all calls to the designated extension
number. Use this feature to temporarily redirect calls when you are away from your extension but
available at another extension. You must enter an internal extension number as the destination.

Follow Me works in the following ways:

* You can make calls from your original extension. The only calls that can be received at your
original extension are calls made from the Follow Me destination extension.

» Any Speed Dial associated with your original extension number does not indicate that the
calls are being forwarded to another number.

* If you have set an absent message, the text is displayed to callers. If absent text is active
at the destination extension, it will not be displayed because your absent message takes
priority.

Forwarding settings affect Follow Me behavior
The following Forwarding options affect how Follow Me works:

Forward Setting is ignored.
Unconditional

Forward on Busy If the destination extension is busy, the call is forwarded to your Forward on Busy
destination. If there is no answer at the extension, the call is transferred to your
voicemail, if available.

Forward on No If there is no answer at the destination extension, the Forward on No Answer setting is
Answer ignored and the call is transferred to your voicemail, if available.
Scenarios

Anne Webb (extension 206) diverts all her calls to extension 207 using Follow Me. There is an
incoming call for Anne. Depending on what happens at extension 207, the following behavior will

occur:
Scenario Forward on Busy/No Answer No Forward
Extension 207 is Call is transferred to Anne’s Forward on Call is transferred to Anne’s voicemail.
busy. Busy extension number.
No answer at Call is transferred to Anne’s voicemail. Call is transferred to Anne’s voicemail.
extension 207.

Related links
M3meHeHmne cocTosiHME Nofb3oBaTens on page 54
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Forward Unconditional behavior

M3ameHeHne cocTosiHMe nonb3oBaTesns

When you select Forward Unconditional and enter a destination number entered, the system
redirects all your calls to an extension number or, if enabled, an external number. See your system
administrator to determine if you can forward to an external number.

Forward Unconditional works in the following ways:

* You can make outgoing calls from your extension. The only calls that you can receive when
all your calls are forwarded are calls made from the destination number.

* If you have set an absent message, the text is displayed to caller. If absent text is active at
the destination extension it will not be displayed because your absent message takes priority.

Forwarding settings affect Forward Unconditional behavior

The following Forwarding options affect how Forward Unconditional works:

Follow Me

Overrides Forward Unconditional setting.

Forward Hunt
Group Calls

Only applies to hunt groups that are configured for sequential or rotary ringing mode. See
your system administrator. It includes internal calls to the hunt group regardless of the
Forward Internal Calls setting.

Forward on Busy

Not available.

Forward on No

Not available.

Answer
Scenarios
Forward Forward Hunt Forward Behavior
Unconditional Group Calls Incoming Calls

Yes Yes Yes All calls redirected to the Forward Unconditional
destination number.

Yes Yes No External calls and hunt group calls received by your
extension are redirected to the Forward Unconditional
destination number.

Yes No No External calls are redirected to the destination number.
Internal calls, including any hunt group calls, are
presented to your extension.

Related links

M3meHeHne cocTosiHMe Nofnb3oBarens on page 54

Forward on Busy/No Answer behavior

When you select Forward on Busy/No Answer, your calls are redirected to the number entered in
the Forward on Busy/No Answer field. The same number is used for calls forwarded when your
extension is busy or not answered.
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Mcnonb3oBaHue cnpaBO4YHUKa

Forward on Busy/No Answer works in the following ways:

» The first time you select Forward on No Answer, the option Forward Internal Calls is
automatically selected. If Forward Internal Calls and Forward on No Answer are de-selected,
the next time Forward On No Answer is selected, the option Forward Internal Calls is not
automatically selected.

* If you have set an absent message, the text is displayed to callers when the Forward on
Busy/No Answer forwarding option is selected. If absent text is active at the destination
extension it will not be displayed because your absent text takes priority.

Scenarios
Forward on Forward on No Forward Behavior
Busy Answer Internal Calls

Yes - - External calls are forwarded to the specified number
when your extension is busy. Internal calls are
transferred to your voicemail, if available.

Yes — Yes All calls are forwarded to the specified number
when your extension is busy.

- Yes - External calls are forwarded to the specified number
when your extension is not answered. Internal calls
are transferred to your voicemail, if available.

- Yes Yes All calls are forwarded to the specified number
when your extension is not answered.

Yes Yes - External calls are forwarded to the specified number
when your extension is not answered or your
extension is busy. Internal calls are transferred to
your voicemail, if available.

Yes Yes Yes All calls are forwarded to the specified number
when your extension is not answered or is busy.

Related links

M3ameHeHme cocTosiHMe Nofnb3oBaTens on page 54
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'maBa 8. Ucnonb3oBaHue UCTOPUMU
BbI3OBOB

B aTtom pasgene paccMmatpuBaeTcd UCMNoNib3oBaHME nNpeacrtaBneHna NCTopmnn BbiI3OBOB Ha KOHCOJ1A.

VlCTOpI/IFI Bbl30OBOB XPaHUTCA HA NMOKAJ1IbHOM KOMIMbOTEPE, HAa KOTOPOM 3alyCKaeTCA NpuinoxeHue.
I'IoaTomy NUCTOPUA OTNNHaeTCd OT XypHalia BbIS3OBOB, XpaHALEerocAa Ha TeJ'Ie(bOHe, KOTOprIz Bbl

ncnorib3dyete BMeCTe C KOHCOJ1bHO.

CnepnyeT yyecTb, 4TO CBeAEHMsI O BbI30OBE aBTOMAaTUYECKM yOansaioTCs U3 UCTOPUN BbI3OBOB Yepes3

onpegeneHHoe konuyecTteo aHen. Cm. pasgen General console settings Ha cTp. 78.

[JononHuntTenbHble CCbINIKK
[MpocmoTp XypHana BbI30BOB Ha CTp. 61
BbinosiHeHMe BbI30Ba C NaHenu xypHana Bbl30BOB Ha CTp. 61
QuncTKa NCTopum BbI3OBOB Ha CTP. 62

NMpocMoTp XKypHana BbI3OBOB
Mpoueaypa
LWenkHuTte View > History.
OanHble Call History 3ameHstoT naHeny BLF n «Bbi3oBbl Ha yaepXaHumy.

[JononHutenbHbIe CCLISIKU
Kcnonb3oBaHne NCTopun BbI3OBOB Ha CTP. 61

BbinonHeHue BbI3OBa C NaHenu XypHalia Bbi3OBOB
Mpoueaypa

[Baxabl WenkHNTe HoMep TenedoHa, yKasaHHbI B XXypHasne Bbi30BOB.
[dononHuTenbHbIE CCbINKN

Vcnonb3oBaHWe NCTOPUY BbI3OBOB Ha CTp. 61
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Mcnonb3oBaHue NCTOPUN BbI3OBOB

Ouncrka NMcTopmumn BbI3OBOB

06 aTon 3apaue

CBeaeHuns 0 BbI30BE aBTOMATUYECKM yOansaTca U3 UCTOPMMX BbI3OBOB Yepes onpegeneHHoe
KONMMYeCTBO AHEN. ATOT Nepuog yCcTaHaBnmBaeTcsa ¢ nomoLbio HacTtporku Call history retention
period (in days) Ha koHconn, cMm. pa3gen General console settings Ha cTp. 78.

OpaHako npy HeoBXO4MMOCTM Bbl MOXETE BPYYHYIO yAanuTb BbI30Bbl C OOHOW UMK CO BCEX
BKSlagok. [1na aToro caenante criegyloLlee:

Mpoueaypa
1. WWenkHnte nctopmio BbI30OBOB NpaBOn KHOMKOW.
2. Yto6bl yganutb BCe BbI3OBbI C TEKYLLEN BKNaaku, Bolbepute Clear.

3. Ytobbl ynanutb BCE BbI30BbI CO BCEX BKNaAok, Bbibepute Clear All Tabs.

[JononHutenbHble CCbINIKK
Vcnonb3oBaHWe NCTOPUM BbI3OBOB Ha CTp. 61
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maBa 9. HacTpounka npunoxeHus KOHCONU

B aTtom pasnene onncaHbl pasfinyHble 3rieMeHTbl ynpaBneHna and HaCTpOVIKM BHELWIHEero suga un

paboTbl NPUIOXEHUS.

Console settings

You can configure or edit console settings by clicking » Preferences and then selecting the

appropriate tabs.

Tab Description

Appearance Change the general appearance of the console application. For example, you can
change font and colors used to indicate call status.

BLF groups Create, edit, and delete Busy Lamp Field (BLF) groups. You can also rearrange the

order of the groups.

Conferencing

Specify the names of conference rooms.

Directories Specify whether directory information is included in the directory display or in the
properties of individual entries.
Door Entry Specify door names. You cannot control doors in console until you enter door

names.

Incoming Calls

Optionally, provide a name match against an incoming call. You can use matching
numbers to play a specific script or media file on calls.

Keyboard actions

Customize the default actions performed when you start typing text or a number.

Keyboard View and change keyboard shortcuts.
mapping
Park Slot Specify the available slot buttons and the |Ds associated with each button.

Queue mode

Configure and monitor up to eight hunt group queues.

SoftConsole

Configure how the console saves changes you make to the screen layout. You can
also specify the console behavior when you close its window.

Instant Messaging

Configure support for instant messaging.
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HacTporika npunoxeHusi KOHCONK

Customizing the console’s appearance

About this task

You can change the general appearance of the console application. For example, you can change
font and colors used to indicate call status.

* Configure Preferences

Incoming Calls Queue Mode Park Slots BLF Groups Door Entry Directories

Conferencing Keyboard Mapping Keyboard Actions Appearance SoftConsole Instant Meg=aging

Font: |Arial B2

Apphy Custom Skin
Custom Skin:
| C:\Program Files (x38)\Avaya\F Office\SoftConsole\Skins\MainF ormSkin\skin.ini |

. ] -

Before you begin
If you want to use a custom skin, you must have a skin definition file.
Procedure
1. WenkHute N\ Preferences.
2. Select Appearance.
3. (Optional) Select a new font from the Font drop-down menu.
4

. (Optional) If you want to select and use a custom skin, select the Apply Custom Skin
check box.

A skin is a set of files defining the whole appearance of the application. By default, no
additional skins are supplied.

Click Browse and upload your skin definition file.
5. (Optional) Change the call status colors.
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Working with BLF groups

You can select a different color for each call status. These colors appear in the border of
the call details panel. The available call status options are:

* Idle

* Alerting - Incoming
* Alerting - Outgoing
» Connected

* Return Call

Working with BLF groups
About this task

Busy Lamp Field (BLF) icons provide user status and speed dials at a glance. You can add icons
for other numbers, which act as speed dials. You can also group BLF icons to appear on different

named tabs.
> X
» Configure Preferences
Conferencing Keyboard Mapping Keyboard Actions Appearance SoftConsole Instant Messaging
Incoming Callz Queue Mode Park Slots BLF Groups Door Entry Directories
Group Name Group Members
{ BLF Group 1 Extn2(, Extn202 ]

Procedure
1. WenkHute N\ Preferences.
2. Select BLF groups.
The menu displays the name of each group and the members within the group.
3. To create a new BLF group:
a. Click New.

You can also right-click on a blank area of the BLF panel and then select New > BLF
groups.

b. Enter a unique name in BLF Group Name.
c. Select the required members from the Members not in BLF Group list.

You can press Ctr1 on your keyboard to select multiple members at a time.
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HacTporika npunoxeHusi KOHCONK

d. Click Add to add the selected members.
e. WenkHute OK, 4TOGLI COXpaHNTL M3MEHEHMSI.
The new BLF group appears at the end of the list.

4. To edit the selected BLF group:

a. Click Edit.

b. Add or remove group members as required.

c. WenkHute OK, 4TOObI COXpaHUTb N3MEHEHUS.
5. To delete the selected BLF group, click Delete.
6. To change the position of BLF groups in the list:

a. Select the group you want to move.

b. Click Move Up and Move Down as required.

U3smeHeHne Buaa naHenu BLF
Mpoueaypa
1. WenkHnte naHenb BLF npaBon kHonkow u BbiGepute View.

2. Bbibepute By,

Bbi6op OnucaHue

Ctrl +Alt+G

KpynHble 3Ha4km

Ctrl +Alt+S

Menkue 3Ha4km

Ctrl +Alt+1I

Cnuncok 3Ha4ykoB

Ctrl +Alt + D | CBegeHus

3. UT06bl NI3MEHUTb pacnonoXkeHne 3HaA4YKoB, LWenkHMTe naHens BLF npason kHonkon u
BblbepuTe Arrange.

4. BbibepuTe cnocob pacnonoxeHnsi 3Ha4KOB.

Bbi6op OnucaHue

Ctrl +Alt+N

Mopsagok No MeHn

Ctrl +Alt + M| MNopsaok no Homepy

Ctrl + Alt + U | [Topagok N0 COCTOSIHUIO

5. YTtoObl Mernkue nnu KPyrnHble 3Ha4YKN coobLeHnin pacnonaranncb No ropn3oHTanu,
HaXmute Ctrl + Alt + H.

6. YToObI Menkmne nnu KpynHble 3HaukyM coobLLEeHNA pacrnonaranmcb No BEPTMKanm, HaxmuTe
Ctrl +Alt + V.
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Naming conference rooms

Adding members to a BLF group
About this task

You can add members to a BLF group from the BLF panel in the main window.
Procedure
1. To add new members to a BLF group, do one of the following actions:
* Right-click within the BLF panel, highlight New and click BLF Group Member.
* PressCtrl +Alt +B.

* Double-click within the BLF panel.

AVAyA * New BLF Group Member

Name: | | |

Number: | |

- o TS

2. Enter the Name and Number for the new member.
3. Click OK to return to the BLF panel.

Naming conference rooms

About this task

Name the two conference rooms that console supports. The names appear on the telephone
displays of internal users in the conference room.

© Important:

The conference room features cannot be used until the rooms are given names.
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HacTporika npunoxeHusi KOHCONK

X
Configure Preferences

Incoming Calls Queue Mode Park Slots BLF Groups Door Entry Directories

Conferencing Keyboard Mapping Keyboard Actions Appearance SoftConsole Instant Messaging

Enter a name for each Conference Room. This name will appear on telephone displays of users participating in the conference.
The names you select must be unique.

Procedure
1. WenkHute N\ Preferences.
2. Select Conferencing
3. Enter unique names for each conference room.

Each name can contain up to 10 characters.
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Configuring the Directories Display

Configuring the Directories Display

X
+ Configure Preferences

Conferencing Keyboard Mapping Keyboard Actions Appearance SofiConsole Instant Messaging

Incoming Calls Queue Node Park Slots BLF Groups Door Entry Directories

IP Office SoftConsole Local Directory

IP Office Directory

[ ] Wicrosoft Qutiook Contacts Folder

Name Mobile Number

Extension Fax Number

Phone Number Email Address

Busy Status Login Status

Do Mot Disturb Status Group Status

Forwarding Status Absent Meszage
Forwarding Destination New Voice Mail Messages

Forwarding Destination Status

Directory access

The options that appear in this section show where directory numbers, other than users and
groups, are obtained.

Name of option Description

IP Office SoftConsole | Show directory entries stored locally by the console application.
Local Directory

IP Office Directory Show system directory entries stored on the telephone system.
Microsoft Outlook This options allows address book entries from Outlook to be included in the
Contacts Folder directory.

* Outlook must be running on the same computer.

* You must run Outlook with administrator privileges.

Directory fields for search results

When a directory search matches an individual directory entry, the directory panel displays
information about the entry.
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HacTporika npunoxeHusi KOHCONK

Configuring the Console’s Locale Directory Entries

On the Incoming Calls tab, you can setup directory names and numbers shown in the Directory
panel as the console’s local directory. The directory numbers can be used to make outgoing calls
and provide a name match for incoming calls.

You can associate a specific script to display or a media file to be played when the console
receives a call from a matching number. For default call handling, you can set a default script or
default sound file. These settings apply when the incoming call does not match a specific number
that has its own script or sound file assigned.

X
* Configure Preferences

Conferencing Keyboard Mapping Keyboard Actions Appearance SoftConsole Instant Messaging
Incoming Calls Queue Mode Park Slots BLF Groups Door Entry Directories

Name Number Script File Media File

Tallboy 0155567879

Script File:

| Browse for Script File...

edia File:

| Browse for Media File...

IP Office SoftConsole Local Directory:
This table displays the local directory of contacts stored by the console application.

Field name Description
Name The contact name.
Number The telephone number that is dialed when the directory entry is selected. This

number is also used for matching against incoming calls.

Script File A script can be associated with the directory entry. When an incoming call matches
the directory number, the script is displayed in the directory panel. The script can be
a .TXT or .RTF file.

Media File A sound file can be associated with the directory entry. When an incoming call
matches the directory number, the file is played by the console PC. The file is
a WAV file.
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Entering door names

Button Description

New Add a new directory entry.

Edit Edit the selected entry.

Delete Delete the selected entry.

Open Directory Change the file used for storing the console’s local directory entries. The entries in
File the selected file are then listed in the window.

Default Call Handling:

These fields can be used to associate a script file and or media file with any calls that do not have
its own script and or media file specified in the directory.

Field name Description

Script File A script can be associated with the directory entry. When an incoming call matches
the directory number, the script is displayed in the directory panel. The script can be
a.TXT or .RTF file.

Media File A sound file can be associated with the directory entry. When an incoming call
matches the directory number, the file is played by the console PC. The file is
a WAV file.

Entering door names

About this task

You must enter door names before you can use the console to control a door attached to the
telephone system.

X
* Configure Preferences

Conferencing Keyboard Mapping Keyboard Actions Appearance SoftConsole Instant Mes=aging
Incoming Calls Queue Mode Park Slots BLF Groups Door Entry Directories
Mame: || |
Entry Code: |1 |
MName: | |
Entry Code: |2 |
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Procedure
1. WenkHute N Preferences.
2. Select Door Entry.
3. In Name, type the name that you want to use for the door.
For example, you might enter the name Loading Bay for a door to a loading bay.

The Entry Code for each door name is pre-populated with 1 or 2. The number indicates
the door relay to activate. You cannot change entry codes.

4. WenkHute OK, 4TOObLI COXPaHUTb N3MEHEHNSI.
Result

You can now open a door from Tools > Door Entry. You can then select the appropriate door
name from the menu.

Configuring keyboard actions

About this task

You can specify what happens in the console when you start pressing alphabetic or numeric
keyboard characters.

X
+ Configure Preferences

Incoming Calls Queue Mode Park Slots BLF Groups Door Entry Directories

Conferencing Kevboard Mapping Keyboard Actions Appearance SoftConsole Instant Messaging

|:| Begin Directory Search

[ | open calAnnotation Window

|:| Begin Directory Search
[ ] open Pop-up Dial Pad

Before you begin

If you want to modify the Maximum length for call notes field, you must log in to the console in
Administrator mode.

Procedure

1. WenkHute N\ Preferences.
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2. Select Keyboard actions.

Modifying keyboard shortcuts

3. Select the appropriate default action for alphabetic keystrokes. The options are:

* Begin Directory Search

* Open Call Annotation Window

4. Select the appropriate default action numeric keystrokes. The options are:

* Begin Directory Search
* Open Pop-up Dial Pad

5. (Optional) If you are in Administrator mode, modify Maximum length for call notes if

required.

The default length is 16 characters. If you increase this value, the note might not be fully
visible on all telephones and applications. The length specified in this field also applies to

text messages that you send to other users’ phones.

Modifying keyboard shortcuts
About this task

You can view and modify the console keyboard shortcuts.

Incoming Cals Queue Mode Park Slots BLF Groups

Conferencing Keyboard Mapping Keyboard Actions Appearance

Door Entry Directories

SoftConsole Inztant Messaging

Category: | Call Control Shortcuts

b

Function Shortcut or Hot Key
Alternate Calls Cirk-A

Annotate Call F11

Answer Call Enter

Make New Call F1z

Hang Up End

Hold Call F4

Hold the Current Call and Auto-Answer the Next Call Fr

Procedure
1. WenkHnte N\ Preferences.

2. Select Keyboard mapping.

s

]

Reset All

3. From the Category drop-down menu, select the set of shortcuts that you want to view.
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4. To modify a specific shortcut key:
a. Select the current shortcut key.
b. Use the drop-down menu to select a new shortcut key.
A warning displays if the new shortcut key you select is already in use.

5. To reset all shortcut keys back to their default settings, click Reset all.

Configuring park slots

About this task
You can set the number of available Park Slot buttons and the IDs associated with each button.

X
* Configure Preferences

Conferencing Keyboard Mapping Keyboard Actions Appearance SoftConsole Inztant Mes=saging
Incoming Calls Queue Mode Park Slots BLF Groups Door Entry Directories

Park Slot IO Shortcut

1 Alt+F1

2 Alt+F2

3 Alt+F3

4 AltsF4

5 Alt+FS

6 Alt+FE

T Alt+FF

a Alt+Fa

2] Alt+Fg

10 Alt+F10

New... Edit... Move Up Move Down

Procedure
1. WenkHute \ Preferences.
2. Select Park slots.
3. To add or edit a park slot:
a. Click New to add a new park slot.
b. Click Edit to modify the selected park slot.

c. Enter or modify the alphanumeric park slot ID, which can contain letters and numbers,
but not spaces.
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Configuring park slots

° Note:

If you need a secure parking slot, configure the park slot ID with text. You will not
be able to unpark the call using normal telephone dialing. Instead, you will need to
use an application Park Slot button set to the same text.

d. Enter a keyboard shortcut to park or unpark a call into a specific park slot. You can
also use the Keyboard mapping tab to edit shortcuts.

4. To remove the selected park slot from the list, click Delete.
5. To change the order of configured park slots:

a. Select the park slot you want to move.

b. Click Move Up and Move Down as required.

Configuring park slots
About this task

You can set the number of available Park Slot buttons and the IDs associated with each button.
Procedure
1. WenkHnte N\ Preferences.
2. Select Park slots.
a. Click New to add a new park slot.
b. Click Edit to modify the selected park slot.

Park Slot ID:

Shortcut:

| AltsF1 -|

3. Configure the park slot as required:

Choice Choice Description
Option
Park Slot ID | Each ID can be alphanumeric, containing both numbers and letters. The ID
should not include spaces.

° Note:

If you need a secure parking slot, configure the park slot ID with text. You will
not be able to unpark the call using normal telephone dialing. Instead, you
will need to use an application Park Slot button set to the same text.
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Choice Choice Description
Option
Shortcut A keyboard short cut that enables the operator to park or unpark a call into

a specific park slot. The short cuts can also be edited through the Keyboard
Mappings menu

4. Click OK.

Configuring queue monitoring for hunt groups
About this task

You can configure queue monitoring for a specific hunt group. You can configure and monitor up
to eight queues. One of the queues is configured as a recall queue. The recall queue shows calls
that have been queued, answered, and then transferred. In this case, the transferred call was not

answered. Instead of being returned to the original queue, these types of calls are placed into a
new queue called “Recall”.

X
+ Configure Preferences

Conferencing Keyboard Mapping Keyboard Actions Appearance SofiConsole Instant Messaging
Incoming Calls Queue Mode Park Slots BLF Groups Door Entry Directories
Name Number Alarm Thresholds Shortcut
i Main 500 Calls in Queuve: 2; Longest Waiting Time: 30 seconds Shift+F1

o e borts oo

If an alarm condition occurs while [P Office SoftConsole is minimized:
|:| Automatically restore IP Office SoftConsole

|:| Ask me whether to restore IP Office SoftConsole

|:| Ignore the alarm

Before you begin
An administrator must configure a hunt group on the telephone system with queuing enabled.
Procedure

1. WenkHute \ Preferences.

2. Select Queue mode.
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Configuring queue monitoring for hunt groups

Details of queues being monitored display on the screen. You can see the alarm thresholds
for each queue. The alarm thresholds are the number of calls and the longest waiting call.

3. To add or edit a queue:
Click New to add a new queue to monitor.
Click Edit to modify the settings of the selected queue.

Select the appropriate queue type from the Queue Name drop-down menu.

a o o 9o

Select the shortcut key combination for the queue from the Shortcut drop-down
menu.

e. Select the appropriate alarm settings for the queue.

For more information about alarm settings, see Alarm setting field descriptions on
page 78.

4. To delete the selected queue, click Delete.
5. To adjust the order of queues in the display:
a. Select the queue you want to move.
b. Click Move Up and Move Down as required.

6. (Optional) In the Color preferences section, change the colors that the queue uses for
normal conditions and alarm conditions.

7. (Optional) Configure alarm handling to define what happens when a queue goes over the
alarm threshold.

You can select one of the following alarm handling options:
» Automatically restore IP Office SoftConsole
» Ask me whether to restore IP Office SoftConsole

* Ignore the alarm
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Alarm setting field descriptions

X
* Edit Queue Properties / Main

Queus Name: |r.1ﬂin v|
Shortcut: [;smmﬁ = ]
Humber of Calls In Queue 2 % calls
Longest Waiting Time 30 % seconds

Play Media File:
| Browse for Media File. ..

When creating or editing a queue, you can configure the alarm settings described in the following

table.
Name Description
Number of Calls When this check box is selected, an alarm occurs when the number of calls within
In Queue the queue reaches the number specified.

You can modify the number of calls within the queue before an alarm occurs.

Longest Waiting When this check box is selected, an alarm occurs when the call wait time in seconds
Time reaches the time specified.

You can modify the call wait within the queue in seconds before an alarm occurs.

Play Media File You can upload an audio file that defines how the alarm sounds. The alarm goes off
when a defined alarm state is reached.

General console settings

About this task

You can define how profile changes are saved. You can also set how the console behaves for
incoming calls and when its window is closed.
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General console settings

» Configure Preferences

‘

Incoming Calls Queue Mode Park Slotz BLF Groups Door Entry Directories

Conferencing Keyboard Mapping Kevboard Actions Appearance SoftConsole

|:| Pop SoftConsole

|:| Hide on Close
Auto directory refresh

|:| Automatically save changes to my profile

|:| Prompt me to save changes to my profile

Call history retention period (in days):. 20 E

Procedure
1. WenkHute \ Preferences.
2. Select SoftConsole.

Option Description

General

Pop If selected, the console is brought to the front of all applications running on the
SoftConsole PC running when you receive a new incoming call.

Hide on Close If selected, closing the console minimizes it to the system tray in your

Windows task bar. You can exit the application by selecting i in the system
tray and then clicking Exit.

Auto directory If selected, the console updates the directory contacts from the telephone
refresh system every 30 minutes and every time a directory search is performed.

If not selected, the contacts are only updated each time the console is started.

Save Options

Automatically If selected, when you close the console, any changes to your console settings
save changes to | are automatically saved to the profile that was selected when logging in.

my profile

Prompt me to If selected, when you close the console, you are prompted whether to save
save changes to | changes to your console settings to the profile that was selected when logging
my profile in.

Call History Retention

Call history This value sets how long details of a call remain in the console’s call history
retention period | before being automatically deleted.
(in days)

3. WenkHute OK, 4TOObI COXpaHUTb U3MEHEHMUSI.
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Enabling instant messaging

About this task
Before you complete this configuration, the console status bar displays IM disconnected.

X
* Configure Preferences

Incoming Calls Queue Mode Park Slots BLF Groups
Door Release Directories Conferencing Keyboard Mapping
Keyboard Actions Appearance Soft Console Instant Messaging

Enable Instant Messaging

Procedure
1. WenkHute \ Preferences.
2. Select Instant Messaging.
3. Select Enable instant messaging if you want to use IM with the console.

4. WenkHnte OK, 4TOObLI COXPaHUTb N3MEHEHNUS.
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'masa 10. LWa6noHb! n npodpunu

Mpv nepeoM BXxofe B CUCTEMY Bbl BbliOMpaeTe 0aMH M3 WabnoHOB KOHCOMM MO YMOMYaHuIo.
Ncnonb3ys KOHCOMb, Bbl MOXETE U3MEHSITb pasfinyHble HAaCTPOWKKM, a TaKKe BHELLUHWUIA BUA,
3KpaHa. TN N3MEHEHMSI MOXXHO COXPaHWUTb B BUAE NMYHOro npoduns. Tekywuii npocpunb unm
Mcnonb3yemblii WabnoH nokasaH B CTPOKE COCTOSIHUS KOHCOSW.

© MpumeyaHue:

UTOoObl MMETb BO3MOXHOCTb CKpPbITb UIM Noka3aTb NaHenun Bbi3oBbl Ha yaepxaHum n BLF,
HeobXxoAnMO BOUTU B KOHCOfb B Ka4eCTBE agMUHUCTpaTopa.

3arpy3Ka n coxpaHeHue npodunsa

OO0 3TOoN 3apave

MNpu Bxode B CUCTEMY MOXHO 3arpy3unTb HOBbIN NPOdunb. Bbl MOXeTe COXpaHSATb M3MEHEHUS
Npodnns BPYYHYIO UM HACTPOUTb KOHCOSb HA aBTOMATMYECKOE COXPaHeHMe Npu Kaxaom
N3MEHEHNN.

* YTto6bl 3arpy3unTb Npocunb Npu BXoae, BbINOMHUTE OAHO M3 Creaywmnx 4eNCTBUN:

1. WenkHnte Expand.

2. Bbibepute Heobxoanmbii Npocune.
* UTo6bl BPy4HYIO COXpPaHUTb 3MEHEeHMS TekyLero npoduns, Bolibepute File > Save Profile.
* BOT kaKk Bpy4HYIO COXpaHUTb U3MEHEHNSA HOBOIO Npoduns:

1. Boibepute File > Save Profile As.

2. BBeante HoBoe UM dpanna.

3. WenkHute OK, 4TOo6bI COXpaHUTb N3MEHEHUS.

B cTpoke cocTosiHnA oTobpaxaeTcsi MMs HOBOro npodumng.

* Y106bl HACTPOUTL KOHCOJSb Ha aBTOMaTUYECKOE coxpaHeHune, Bbibepute N\ Preferences >
SoftConsole.
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LLabnoHbl n npodunm

Editing a profile
Before you begin

* You must be in Administrator mode. See Logging into administrator mode on page 84.

* Ensure you select the profile you want to edit when you are logging in.
Procedure
1. Make the required changes in the profile.

* In View, you can hide or show the Busy Lamp Fields (BLF), Held calls, and Park slots
panels. You can also access the normal view options.

2. Click File > Save Profile to save your changes.

Co3paHue wabnoHa

06 aTon 3apave
Mpodurnb nonb3oBaTensd MOXHO CO34aTb C NOMOLLLIO LWABGIOHOB.
MpepBapuTenbHble TpeboBaHUA
* You must be in Administrator mode. See Logging into administrator mode Ha cTp. 84.
Mpoueaypa

1. Bongs B cuctemy B pexxmme agMMHUCTpaTopa, caenante crnegytoLlee:

a. WenkHnte Expand.
b. BbibepuTte HyXHbIW LWIABMOH.
2. BHecuTe HeobOxoanmble N3mMeHeHus
MOXXHO M3MEHUTb crieaytoLmMe napameTpbl:
» oTOGpaXkaeMbli pasMmep naHernewu;
* KONMMYeCcTBO NO3NLMIA NOCTAHOBKWN BbI3OBOB Ha OXWOAHUE;
» oTOGpaXkaeMble naHenu.
3. WenkHute File > Save Template.

4. Beegute nmsa wadnoHa u Haxmute OK.

Default templates

The following three default templates are installed:
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Default templates

Display Option Admin Template 1 Admin Template 2 Admin Template 3
Menu bar Yes Yes Yes

Tool bar Yes Yes Yes

Call details Yes Yes Yes
Directory panel Yes Yes Yes

Queue panel Yes Yes Yes

Held calls panel Yes Yes -

BLF panel Yes - -

Park slots panel Yes Yes -

If a profile is created using Admin Template 3, you cannot see the Call History panel.
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Chapter 11: Working with Administrator
mode

About this task
You can start the console in Administrator mode. In this mode, you can do the following:
 Create and edit user profiles.
» Amend the length of the call notes.
» Create and edit templates.
* Remove or display the BLF, Held calls, and Park slots panels.

0 Important:
You cannot access telephony functions in Administrator mode.

Logging into administrator mode

About this task
Use the following process to login to the console in administrator mode.

© Important:
You cannot access telephony functions in administrator mode.

Procedure

1. In the Login window, enter the administrator login details. The user name is
Administrator. The default password is password. The password can be changed

when logged into administrator mode.
2. If intending to edit a profile, click Expand and ensure that the required profile is selected.
3. Click OK.

4. Once logged in, the status bar indicates that you are in administrator mode and not
connected to the telephone system.
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Changing the administrator mode password

Changing the administrator mode password
About this task

You can start the console in administrator mode. In this mode, you can do the following:
Before you begin
* Login to the console in administrator mode. See Logging into administrator mode on page 84.

Procedure
1. Click File > Change Administrator Password.
2. Enter the current Administrator mode password.
3. Enter and confirm the new password.

4. Click OK to save your changes.
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'maBa 12. llouck u ycTtpaHeHue
HencnpaBHOCTEN

B aTomn rnase npmneeaeHbl cBeaeHns 00 N3BECTHbIX np06nemax N NX peeHn.

JdononHuTenbHbIe CCbINKN

Bbl He MoxeTe ncnonb3oBaTb Force Extension Status nnu Group Service Status dyHKUMK Ha
cTp. 86

Bbi30Bbl 6e3 0TBETa HE BO3BpALLAIOTCA onepaTopy Ha cTp. 86
[Mpn BxOOE B cUCTEMY OTKpbIBAETCS 3KpaH npeaynpexaenunsa Microsoft Outlook Ha cTp. 87
B cnpaBoyHuKe He nokasaHbl koHTakTbl Outlook Ha cTp. 87

Bl He moxeTe ucnonb3oBaTtb Force Extension Status unu
Group Service Status dpyHKUUM

MpuynHa

OnepaTop He MOXET UCMNOMb30BaTh 3TN (DYHKLUMM B TEYEHMNE HECKOMNBbKNX CEKYHA, Nocre 3anycka
koHconu. Npn aTom B popmax «CBONCTBA 3anncu cnpaBovHuka» n « CoctosiHme obcnyxmBaHns
rpynnbl» otobpaxaetcs kHonka Close, a He OK unn Cancel.

PeweHune

3akpovite hopMy, NOAOKANTE HECKONMBKO CEKYH[, a 3aTeM CHOBa OTKpoWTe hopMy M NoBTOpUTE
MonbITKY.
OdononHuTenbHble CChINKU

[Monck 1 ycTpaHeHne HeNCNpPaBHOCTEN Ha CTP. 86

Bbi3oBbl 6e3 oTBeTa He BO3BpalLaloTCH onepaTopy

MpuynHa

YT06bI BbI30BLI BO3BpaLLancb onepaTopy npu oTCyTCTBUM OTBETA, Ha BKnaake « TenedoHus
nonb3oBaTens» B HacTporkax TenedoHHOM CMCTEMbI AOMKHO ObITh 3a4aHO BpeMsi Bo3BpaTa
nepegadu.

March 2024 Using IP Office SoftConsole 86

KommeHmapuu Kk 0oKymeHmy?



https://onecare.avaya.com/customercare/en/documentation/feedback?formId=1399859460448&p1=S3&p2=UsingIPOfficeSoftConsole&p3=10

Mpun BXOOE B CUCTEMY OTKpbIBAETCA 3KpaH npepynpexaeHus Microsoft Outlook

PewweHune

O6paTtntecb K CUCTEMHOMY aiMUHUCTPAaTOPY.
HdononHuTenbHble CCbINKU

[Mownck n ycTpaHeHre HencnpaBHOCTEN Ha CTp. 86

[Mpun BXxoae B cUCTEMY OTKpPbIBaeTCs 3KpaH
npeaynpexaeHnsa Microsoft Outlook

MpuunHa

OkpaH npeaynpexaeHus Outlook MOXeT NOSABUTBLCS NMpU BXOAE B CUCTEMY UMK NP
ncnonb3oBaHun dyHkumMM Send Email, ecnu Ha Bknagke cnpaBovyHMKOB BbIOpaH 4OCTyn
cnpaBoYHuMKa K nanke koHTakToB Microsoft Outlook.

PeweHue
1. YctaHoBuTe (pnaxok PaspewmnTb AOCTYN Ha 1 BbIbepnTe Nepmos BpeMeHu 13 cnmcka.
2. Haxwvure Oa.

[dononHuTenbHbIE CCbINKN
[Monck 1 ycTpaHeHne HENCNpPaBHOCTEN Ha CTP. 86

B cnpaBo4YHMKe He noka3aHbl KOHTakTbl Outlook

MpuynHa
MpunoxeHune Outlook gomkHO BbITh 3anyLeHOo C NpaBamMu agMUHUCTpaTopa.
PeweHue

O6paTutechb Ko cBoen crnyxxbe NnoaaepKu.
HdononHuTenbHbIE CCbINKU

[Monck n ycTpaHeHne HencnpaBHOCTEN Ha CTp. 86
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Chapter 13: Additional Help and
Documentation

The following pages provide sources for additional help.
Related links
Forgotten Password on page 88

Getting Help on page 88
Additional Documentation on page 89

Forgotten Password
Some IP Office features require you to enter information such as your username, password, login

code (security PIN), voicemail code (mailbox password).

Avaya cannot or reset the values for your passwords and codes. However, your system
administrator can reset the values if necessary, either doing it theirself or through a request to
your Avaya business partner.

Your system administrator also sets the rules your IP Office system uses for allowable passwords
and codes. The same rules are applied to all users.

Related links
Additional Help and Documentation on page 88

Getting Help

Avaya sells IP Office through accredited business partners. Those business partners provide
direct support to their customers and escalate issues to Avaya if necessary.

If you require further support, you should first contact your own system administrator. They are
able to access the full configuration of the IP Office system, either theirself or through a request to
your system's Avaya business partner.

Whilst your system administrator/reseller cannot see your existing passwords, they can reset them
in order to allow you to login again and then change the value.
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Additional Documentation

Related links

Additional Help and Documentation on page 88

Additional Documentation

The Avaya LleHTp gokymeHTauum website contains user guides and manuals for Avaya products.
The links below cover user guides that you may find useful.

Phone User Guides

« |P Office — PykoBoacTBO nonb3oBatens ans tenedora cepum J100 | IP Office — Kpatkoe
crpaBoYHOe pyKoBOACTBO Mo cepumn J100

« |P Office — PykoBoacTBO nonb3oBatend ansa renedorHa cepumn 9600 | IP Office — KpaTtkoe
crpaBoYyHOEe pykoBoacTBo no cepum 9600

» |P Office — PykoBoacTBO nonb3oBaTtens Afs aHanorosoro tenedoHa

Application Guides
* Vicnonb3oBaHue KnuneHt Avaya Workplace ans IP Office

* /icnonb3oBaHue noptana nonb3oatenen |IP Office

* Ncnonb3oBaHue one-X Portal ansa IP Office

* Vicnonb3soBaHue IP Office SoftConsole

Voicemail Mailbox User Guides
* /cnonb3oBaHue no4yToBoro saiwurka B pexume Voicemail Pro IP Office

* /icnonb3oBaHWe MoYTOBOrO SAlMKa B pexume Voicemail Pro Intuity

* /icnonb3oBaHue pexuma Intuity B IP Office Embedded Voicemail

* Ncnonb3oBaHue pexuma |IP Office B IP Office Embedded Voicemail

Related links

Additional Help and Documentation on page 88
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